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TONG QUAN VE VSD

Trung tdm Luu ky Ching khoan Viét Nam (VSD] thanh lap dua trén cac céan cir phap ly sau:

Quyé’t‘dinh s6 1 89/2005/0“'.".0

ngay 27/07/2005 cla Thi tudng Chinh pha vé viéc thanh |ap Trung tdm Luu ky Chimng khoén.

Quyé’tAdinh s0 1 71 IZUUBIOD'TTQ

ngay 18/12/2008 ctia Thi tudng Chinh pha vé viéc thanh 1ap Trung tdm Luu ky Chung khoan Viét Nam
trén co sa chuyén ddi, to chiic lai Trung tdm Luu ky Ching khoan sang hoat déng theo mé hinh céng ty TNHH
mot thanh vién thudce sa hiiu cda Nha nudc theo quy dinh ctia Luat Ching khoan.

_ TRUNG TAM LUU KV
CHUNG KHOAN VIET NAM (VSD)

TRU S0 CHINH | © CHINHANH
Trung tdm Luu ky Chiing khoan Viét Nam 9 Trung tam Luu ky Ching khoan Viét Nam
S6 112 Hoang Quéc Viét, Phuting Nghta Tan, Chi nhanh TP. Ha Chi Minh
Quan CAu Giay, TP. Ha Ni, Viét Nam Bia chi giao dich:
Tel/ (+84 24) 39 747 123 Tang 7 Toa nha Exchange Tower,
Fax/ (+84 24) 39 747 120 S6 01 Nam Ky Khai Nghia, Phuting Nguy&n Thai Binh,
Web/ www.vsd.vn Quan 1, TP. H6 Chi Minh
Tel/ (+84 28] 39 330 755
Fax/ (+84 28] 39 330 853

CHUC NANG CHiNH CUA VSD

Cung céap dich vu dang ky, luu ky, bu trir va thanh todn ching khoan cho cac ching khoan niém yét, dang ky giao dich,
ching khodan phai sinh trén S& Giao dich Chirng khoan (SGDCK) va chiing khoén cuia cong ty dai ching khéc; cac dich
vu lién quan dén ho trg giao dich chiing khoan pht hdp vdi quy dinh clia phép luét.

Thuc hién cdp ma chiing khoan bao gdm ma ching khoan déng ky tai VSD va cap ma dinh danh chitng khoan cho céc
loai chifng khodn phat hanh tai Viét Nam.

TO chirc thuc hién quyén cla ngudi sé hifu chiing khodn cho céc té chiic phat hanh (TCPH) la cédc cong ty dai chuing,
céc to chiic c6 chiing khodn niém yét/dang ky giao dich trén SGDCK.

Cung cap dich vu dai ly thanh toan c6 turc va |ai trai phiéu cho cac TCPH.

Cung céap dich vu dai ly chuyén nhugng va thuc hién chuyén quyén sd hitu déi véi chiing khodn dang ky tai VSD theo
quy dinh phap luat.

Cung céap cac dich vu dang ky, luu ky, bu trir thanh todn va dai ly chuyén nhugng cho céc loai ching khoan khac theo
thoa thuan vdi cac TCPH.

Xay dung va van hanh céc ca ché quan tri rdi ro gdm thuc hién chirc nang dai tac bu trif trung tdm (CCP), quan ly Quy
ho trg thanh todn (HTTT), Quy bu trlr, hé thong vay va cho vay chifng khoan theo quy dinh clia phap luat chitng khoan.

15 NAM - PHAT TRIEN BEN VONG
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+ Cung cap dich vu dang ky bién phap bao dam doi véi chiing khoan da dang ky tap trung tai VSD theo Luat Chirng khoan

+ Cungcap cac dich vu quan ly tai san, cac dich vu cho quy dau tu'va cac dich vu khac theo yéu cau ctia khach hang trong
pham vi chi'c nang, nhiém vu ctia VSD phu hdp véi guy dinh phép luat hién hanh.

+ Gidm sat hoat dong cla céc thanh vién cta VSD nham dam bao su tuan thia céac quy ché hoat dong nghiép vu cua
VSD nham bao vé tai san clia ngudi sd hitu chirng khoan.

+ Quan ly ty Ié sd hitu clia ngudi dau tu nude ngoai theo quy dinh clia phap luat chitng khoan.

+ HO trg phat trién thi trudng chiing khoan (TTCK) thong qua viéc cung cdp céc dich vu cd sd ha tang, k§ thuét, thong tin,
dao tao, tuyén truyén va pho bién kién thirc.

(//A
/)

TRUNG TAM LUU KY CHUNG KHOAN VIET NAM
VIETNAM SECURITIES DEPOSITORY
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THONG DIEP CUA

CHU TICH HOI BONG QUAN TRI

Nam 2021 v&i nganh chiing khoan ndéi chung
va vai VSD noi riéng la ndm dac biét- nam ky
niém 25 nam xay dung va phat trién clia nganh
ching khodan va cling la nam danh dau 15 nam
hoat dong va phat trién cla Trung tdm Luu ky
Chung khoan Viét Nam. N&m 2005, Thu tudéng
Chinh phu da ky Quyét dinh 189/2005/Qb-
TTg thanh 1ap Trung tdm Iuu ky chirng khodn
(nay la Trung tdm Luu ky Chung khodan Viét
Nam (VSD)) nham théng nhéat cac khau trong
qua trinh thuc hién dang ky luu ky, bu trur
thanh toan ching khodn va cung cép cac
dich vu ho trg viéc giao dich mua, ban chiing
khodn cula toan thi trudng. Sau gan 1 ndm
chuan bi vé cd sd vat chat, cd cau té chirc va
ngudn nhan Iuc, ndm 2006 VSD chinh thic di
vao hoat dong. Nhirng ndm dau di vao hoat
déng, TTCK Viét Nam noi chung va VSD néi
rieng chiu tdc dong da chiéu tu bién dong
qudc té nhu khiing hoang tai chinh toan cau
2008-2009, khiing hoang ng céng & Chéau Au
kéo theo su sut giam vé toc tang trudng cua
cac nudc. Trong nhirng nam gay day, kinh té
toan caumac dutiing budc hoi phuc, thitrudng
tai chinh da 6n dinh trd lai song tdng trudng
kinh t€ chua bat kip mUc tang trudng cua

NGUYEN SON

giai doan 10 nam trudc va khéng dong déu
gitra cac khu vuc. Thém vao dé, xung dot dia
- chinh tri, xung dot kinh té - thugng mai va
khoa hoc cong nghé gia tang gilfa cac nudc
I8n trén thé gidi, xu hudng bao ho thuong mai
tréi day, vadn dé cua khéi Cong dong chung
Chau Au, cang thang an ninh khu vuc bién
Pong va su bung phét dich bénh Covid-19 tu
cudi nam 2019 da va dang tac dong dén hau
hét cac nudc va anh hudng truc tiép dén TTCK
toan cau trong do cé Viét Nam. M&c du phai
ddi mat vdi nhiéu tdc dong da chiéu cua boi
canh kinh té thé gidi, song nhd kinh té trong
nudc on dinh, cac can doi vi mo dugce duy tri,
TTCK Viét Nam da khéng ngiing phat trién
va I6n manh. Nhin lai thanh céng cla TTCK
25 ndm qua khong thé khong ké dén nhirng
dau chan tham lang, bén bi va nhirng déng
gop tich cuc cta VSD. 15 nam qua, VSD da
va dang thuc hién vai tro va s& ménh dac
biét clia minh, dam bao cho céc dong tién
va tai san trén TTCK ludn chu chuyén nhip
nhang, thong sudt, an toan hiéu qua va bao
mat, dong gop thiét thuc cho su phat trién
cla toan nganh ching khodn néi chung va
TTCK ndiriéng.

Chd tich H6i dong Quan tri

15 NAM - PHAT TRIEN BEN VONG
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THONG DIEPCUA ,
CHU TICH HOI DONG QUAN TRI (tiép theo)

‘Nhin lai thanh céng ctia TTCK 25 ndm qua khong thé khong ké dén
nh{rng dau chan tham lang, bén bi va nhirng déng gop tich cuc cua
VSD. 15 nam qua, VSD da va dang thuc hién vai tro va si ménh dac
biét cila minh, dam bao cho cac dong tién va tai san trén TTCK ludn
chu chuyén nhip nhang, théng su6t, an toan hiéu qua va bao mat,
dong gop thiét thuc cho su phat trién cda toan nganh chirng khoan
noi chung va TTCK ndi riéng.

Trong 15 ndm hoat ddng, VSD tu hao vi da luén tich cu'c cai tién, déi médi hoat dong nghiép vu nham tang tinh
hiéu qua cho nganh chirng khoan néi chung va TTCK ndi riéng trong dé noi bat la:

Vi.

Vii.

Cai tién quy trinh dang ky, luu ky dé thuc hién dang ky dong thai vdi luu ky chiing khodn nham rat ngén
thai gian dang ky, Iuu ky cho nha dau tu, TCPH;

Cai tién hé thong nham rdt ngdn quy trinh dang ky, luu ky trai phiéu Chinh phud (TPCP) tUr 4 ngay lam
viéc xudng thuc hién ngay trong ngay, nhd dé da rat ngan thai gian tir ngay dau thau, phat hanh TPCP dén
ngay niém yét giao dich trén SGDCK tif 6 ngay lam viéc nam 2012 xudng chi con chua day 2 ngay lam viéc;
rit ngan quy trinh thanh toan tién 14, gbc trai phiéu ti ngay dang ky cudi cung dén ngay thanh toan
tréi phiéu tir 6 ngay lam viéc xuéng con 4 ngay lam viéc;

Thuc hién két ndi hé thong dién td gitra VSD va S Giao dich ciia Ngan hang Nha nudc (NHNN) dé chuyén khoan
gidy td c6 gia nham lién két gitra thi trudng von va thi trudng tién té;

RUt ngan quy trinh thanh toan giao dich chitng khodn cho c6 phiéu, chiing chi quy nhitng ngay dau ti T+4
ting budc diéu chinh xudng sang T+3 va tir 01/1/2016 d& rdt xudng chiéu T+2 nhadm tang tinh thanh khoan cho
thi trudng;

Trién khai thanh cong hoat dong chuyén chiic ndng thanh toan tién giao dich TPCP tif ngan hang thuong mai
sang NHNN tlr 01/8/2017 cho phu hop vdi thong 1é va chuan muc quac té;

Thiét lap ca ché doi tac bu trir thanh toan trung tdm - CCP cho TTCK phaéi sinh theo dung chuan muc quéc té,
g6p phan lam hoan thién cau tric TTCK Viét Nam;

Thuc hién déng ky ma s giao dich truc tuyén cho nha dau tu nudc ngoai (BTNN) nham tao diéu kién dé
cac nha BTNN ti€p can TTCK Viét Nam nhanh han va thuan tién han...

15 NAM - PHAT TRIEN BEN VONG
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-Khong durng lai & do, nhirng ndm qua, ching t6i da tich cuc phat
trién hé thong cong nghé thong tin dé dua vao cac san pham/dich vu
md@i ho trg giao dich nham da dang héa san pham/dich vu dap i'ng quy
mo ngay cang I6n cho TTCK va nang cao chat lugng dich vu cua VSD.

Qua 15 ndm phat trién, VSD d& md rong quy mo va thuc
hién cung cap céac dich vu ho trg giao dich cho nhiéu
thi trudng mdi, bao gdm: thi trudng TPCP chuyén biét;
tin phi€u kho bac; thi trudng UPCoM; TTCK phaéi sinh.
Pong thdi, VSD cling da va dang phat trién cac dich vu
gia tdng va céc dich vu mdi dé dép Uing nhu cau ngay
cang tang cua nha dau tu, TCPH va thanh vién nhu
dich vu chuyén quyén sd hitu cho chiing khoan cua
céc cong ty dai chdng chua niém yét; cung cap dich vu
ngay cang da dang cho céc quy dau tu (bao gdm quy
ma, ETF, quy huu tri bo sung tu nguyén); ho trg thanh
vién bu trir vay TPCP dé thanh todn chuyén giao tai san
cd sa khi thuc hién hgp dong tuong lai TPCP va thanh
vién dau thau TPCP vay TPCP dé ban; dich vu quan ly
tai san thé chap; bd phiéu dién ti (e-voting); cung cap
dich vu cho giao dich chiing quyén c6 bao dam (CW);
cung cap dich vu dang ky, luu ky déi vdi co phiéu trdng
dau gid clia doanh nghiép cd phan hoa...

Bén canh do, VSD d3 thiét 1ap dugc quan hé song
phudong va da phuong, véi nhiéu té chirc, Hiép hoi va
dién dan chuyén nganh trong khu vuc va qudc té. Sau
15 nam phat trién, bén canh viéc ky két hang loat cac
bién ban ghi nhd hgp tac véi céc to chirc bu trir thanh
todn va luu ky, to chuc tai chinh clia cac nudc trong khu
vuc va thé gidi, VSD da |a thanh vién chinh thic nhiéu
Hiép hoi, dién dan chuyén nganh. VSD ciing d& dang
cai thanh céng mot sé cudc hop va hoi thao qudc té,
tao dudc dau an vdi ban bé quéc té. Nhd quan hé quoc
té ngay cang ma rong, khong nhifng VSD hoc héi dugc
nhiéu kinh nghiém trong Iinh vuc chuyén mén ma con
gilp VSD nang cao vi thé trén trudng quoc té.

Trong giai doan tdi, muc tiéu chung cla nganh chiing
khoan la cd cau lai toan dién dé TTCK trd thanh kénh
dan vén trung va dai han chd yéu cho nén kinh té.
Bam sat muc tiéu chung cta nganh ching khodn,

VSD s&tiép tuc dong hanh cung TTCK, né Iuc chuyén doi
mo hinh hoat ddng sang mo hinh tong cong ty theo Luat
Chung khoan nam 2019 dé dap (ng yéu cau phat trién
cUa thi trudng ndi chung va ctia VSD ndi riéng. Trén ca
sG ké thlra va phat huy nhirng thanh tuu da dat dugc
trén chang dudng vira qua, trong giai doan phat trién
tdi, chiing t6i sé tap trung nguon luc thuc hién cadc muc
tiéu va nhiém vu trong tdm ca trong ngan han va dai
han nham khong ngiing déi mdi cai tién ky thudt dam
bado hd trd cho thi trudng van hanh hiéu qua, bado méat va
an toan; da dang hda san pham/dich vu cho thi trudng,
ma réng quan hé hgp tac qudc té€, hudng tdi cac lién
k&t quoc té dé vong tuan hoan tién va tai san khong chi
luan chuyén nhip nhang, thong sudét an toan trén TTCK
trong nudc ma con lan tda ra cac thi trudng khu vuc va
quadc té, dap Ung tét hon nra nhu cau hoi nhap va phat
trién cta TTCK Viét Nam cling nhu ting budc dat dugc
muc tiéu trd thanh mét trong nhirng trung tam bu trirva
Iuu ky chirng khodn hang dau khu vuc va thé gidi.

Nhan dip ky niém 15 ndam di vao hoat dong, thay mat tap
thé 1anh dao, can b0, nhan vién VSD, téi chan thanh cam
dn su chi dao cla cd quan quan ly, su ing ho cla cac
thanh vién thi truéng, TCPH, cong ching dau tu cling
nhu su ho trd clia todn nganh chiing khoan da danh
cho VSD trén chang dudng vira qua; dong thdi cam
k&t s& hoan thanh cac muc tiéu, nhiém vu dat ra, tung
budc dua VSD tré thanh mét trong nhifng trung tam bu
trlr va luu ky hang dau khu vuc va thé gidi, gép phan
quan trong vao su phat trién bén vifng ctia TTCK trong
giai doan mdi.

NGUYEN SON
Cha tich HOi dong Quan tri

GIGI THIEU CHUNG VE VSD
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TI!(“]NG,DIEP ,
CUA TONG GIAM BOC

Nam 2021 mac du dich bénh Covid -19 dién bién phurc tap, gdy anh hudng
dén hau hét cac TTCK thé gidi, song TTCK Viét Nam noi chung da dat dugc nhirng
két qua dang ghi nhan vdi toc do tang tuong déi manh.

Tinh dén ngay 31/12/2021, chi sd VNIndex dat
1.498,28 diém, tang 35,7% so vdi cubi nam
2020. MUc von hoa thi trudng co phiéu dat 7.767
nghin ty dong, tang 46,7% so vai cudi ndm 2020,
tuong dudng 123,4% GDP nim 2020 (92% GDP
nam 2021). Quy mo niém yét cla thi truong trai
phiéu dat han 1.511 nghin ty dong, tang 8,9% so
vGi nam 2020, tuong duong 24% GDP. Trong boi
canh do, dugc su quan tam, chi dao sat sao cua
Lanh dao B& Tai chinh, Uy ban Ching khoan
Nha nudc (UBCKNN) va su phoi hgp tich cuc,

DUGNG VAN THANH

dong bd clia cac don vi cd lién quan, trong ndm
2021 Trung tdm Luu ky Chiing khodn Viét Nam
(VSD) da dam bao thuc hién hoat dong nghiép vu
vé dang ky, Iuu ky, bu trir va thanh toan giao dich
ching khodan, hoan thanh céac cong viéc, cac dé
an, du an trong tam, dam bao cho thi trudng van
hanh thong su6t, an toan, gop phan khong nho
vao viéc trién khai cac giai phap phat trién TTCK
nam 2021 - ndam ky niém nganh chiing khoan
tron 25 nam ra ddi va phat trién va cling la nam
dén mung VSD tron 15 nam di vao hoat dong.

Téng Giam doc

15 NAM - PHAT TRIEN BEN VONG
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THONG BIEP CUA TONG GIAM DOC (tiép theo)

C6 thé diém mot sé két qua quan trong ma VSD da dat dugc trong ndm 2021 nhu sau:

i.  Tich cuc tham gia xay dung khung phap ly cho thi truGng thdng qua goép y xay dung cac van ban hudng
dan Luat chiing khoan ndm 2019, trén ca s3 do6 thuc hién ra soat, stra déi va ban hanh mai 11 quy ché, quy
dinh, hudng dan hoat dong nghiép vu cho cdc TCPH, thanh vién, cong ty quan ly quy thuc hién theo ding
quy dinh phap ly cé lién quan;

ii.  Dadang hoa san pham/dich vu mdi cho thi truéng nhu dua vao van hanh thanh cong hé théng quy huu
tri bd sung tu nguyén, hé théng cong giao tiép dién tir véi TCPH; phdi hgp vdi HNX trién khai hoat dong bu
trlr thanh todn cho hgp dong tuang lai trai phiéu Chinh phd (TPCP) ky han 10 ndm. Ngoai ra, VSD da hoan
thanh viéc xay dung phuong an thanh todn theo mo hinh déi tac bu trir thanh toan trung tam (CCP) déi vdi
TTCK cd s@ dé sén sang trién khai khi hé thong cong nghé théng tin mdi cla géi thau KRX di vao hoat dong.
VSD cling d& hoan thanh xay dung hé thdng dé tao thuén Igi hon nifa cho thanh vién, nha dau tu khi thuc
hién cung cap dich vu dang ky bién phap bao dam doi véi chirng khoan da dang ky tap trung tai VSD;

iii.  Phat trién ha tang cong nghé thdng tin thong qua tap trung thuc hién cac cong viéc lién quan dén trién
khai goi thau KRX vé "Thiét k&, giai phap, cung cap lap dat va chuyén giao hé théng céng nghé thong tin”
do SGDCK TP.HO Chi Minh lam chu dau tu phdéi hgp vdi nha thau KRX Han Qudc thuc hién theo ding tién do
datra.

- Trong nam, bén canh viéc thuc hién cac céng tac chuyén moén,
VSD da va dang tich cuc phoi hdp véi cac don vi lién quan dé thuc
hién cac cong tac chuan bi cho viéc thanh Iap Tong cong ty Luu ky
va Bu trir Chi'ng khoan Viét Nam theo Luat chi'ng khoan nam 2019.
DAy sé |a dau an quan trong trong ching dudng phat trién cua VSD
noi riéng va TTCK nodi chung.

15 NAM - PHAT TRIEN BEN VONG
www.vsd.vn

Budc sang nam 2022, theo nhiéu du béo, tang trudng kinh té€ thé gidi sé chiu tdc dong da chiéu do nguy cd lam
phét cao sau mét thdi gian cac nudce ndi 1dng chinh sach tai khda va tién té dé ho trg kinh t& khi dich Covid-19
bung phat, nguy cd khan hiém ngudn cung nhién liéu do bat 6n dia chinh tri va xung dét cia mot s6 nudc.v.v.
DPay sé& la nhan td anh hudng dén su phat trién cdia TTCK thé gidi trong dé c6 Viét Nam. Trong bdi canh dé, VSD tiép tuc
déng hanh cung TTCK, nd luc dé dap iing yéu cau phat trién cda thi trudng ndi chung va ctia VSD noi riéng, tap trung hoan
thanh t6t mot s6 nhiém vu trong tdm, cu thé:

i. Trién khai cac cong tac lién quan dén chuyén doi sang mo hinh Tong cong ty Luu ky va Bu trir Chirng khoan
Viét Nam theo Luat Ching khoan nam 2019 sau khi cd Quyét dinh cta Thu tudng Chinh ph;

ii.  Tham gia xay dung, gop y hoan thién cd ché, chinh sach vé TTCK theo chi dao ctia B6 Tai chinh, UBCKNN;
tham gia hoan thién Théng tu vé hudng dan hinh thitc déng gép, mic déng gop, trich 1&p, quan Iy va s dung
quy ho trg thanh todn, quy bu trir, quy phong nglra rdi ro nghiép vu va Thong tu vé t6 chirc giao dich trai phiéu
doanh nghiép (TPDN) phat hanh riéng Ié;

iii.  Banhanh cac quy ché, quy dinh hudng dan hoat dong nghiép vu clia VSD theo quy dinh clia phép luét sau khi
dudc UBCKNN chap thuan;

iv.  Xaydung phuaong an dau tu, trien khai hé théng phuc vu cho hoat dong dang ky, Iuu ky va thanh toan giao dich
TPDN phét hanh riéng Ié theo chi dao ctia BO Tai chinh, UBCKNN;

v.  Trién khai phuong an diéu chinh thai gian hoan tat thanh toan déi vdi chiing khoan co chu ky thanh toén T+2;

vi.  Tiép tuc hoan thién céac cong viéc lién quan dén goi thau "Thiét k&, giai phap, cung cap 1ap dat va chuyén
giao hé thong cong nghé thong tin - S6 GDCK TP. HCM" dé dua vao van hanh theo chi dao ctia Bo Tai chinh,
UBCKNN;

vii. Hoan thién va dua vao van hanh hé thdng truc tuyén dang ky bién phép bao dam déi vai chirng khoan da dang
ky tap trung tai VSD;

viii. Chuan bi céc diéu kién can thiét dé sin sang trién khai moé hinh d6i tac bu trif thanh toan trung tdm (CCP)
cho TTCK ca sd, nghiép vu giao dich trong ngay va thanh toan chifng khoan chd vé khi hé thong céng nghé
thong tin mdi di vao hoat dong;

ix. Nghién cltu, s8n sang trién khai cac san pham mai nhdm déap (‘ng nhu cau clia TCPH, thanh vién Iuu ky (TVLK)
va nha dau tu theo chi dao cta Bo Tai chinh, UBCKNN.

-Chung t6i tin tudng va@i bé day 15 ndm hoat dong, cling nhu véi
su ung ho, quan tam va sat canh cua co quan quan ly cac cap, cac
thanh vién, cac TCPH va cac nha dau tu, ching t6i sé hoan thanh tot
cadc nhiém vu dat ra cho nam 2022, tao nén tang quan trong cho cac

nam phat trién tiép theo. f/ W

DUGNG VAN THANH
Tong Giam doc

GIGI THIEU CHUNG VE VSD
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G161 THIEU
HOI DONG QUAN TRI

Ong DUONG NGOC TUAN
Thanh vién Hoi dong Quan tri
kiém Pho Tong Giam doc

14 15 NAM - PHAT TRIEN BEN VONG
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Ong NGUYEN SON
Cha tich HOi dong Quan tri

Ong PHAM TRUNG MINH
Thanh vién
Hoi dong Quan tri

GIOI THIEU ,
BAN TONG GIAM DOC

A
»
A
- Ong DUONG VAN THANH
Tong Giam doéc
Ong DUONG NGOC TUAN .
Pho Téng Giam déc -

kiém Thanh vién Hoi dong Quan tri
Ba NGUYEN THI THANH HA
Pho Tong Giam doc

A
B

Ong NGUYEN CONG QUANG
Pho Tong Giam doc

GIGI THIEU CHUNG VE VSD 15



BAN KIEM SOAT & LANH DAO CAC PHONG BAN

LANH BAO CAC PHONG TAI TRU SO CHiNH

Ba Hoang Thi Minh Hai Ba Nguyén Thi Bich Thuy Ong Tran Hung Thang Ba Vii Hong Van
Trudng Ban kiém soéat K€ toan trudng - Trudng phong Trudng phong Trudng phong
Phong Tai chinh - K& toan Phong Cong nghé Thong tin Phong Kiém soat Noi bd

Ong Vd Thanh Tuan Ba Truong Thi Thu Ha Ong Luu Trung Diing Ba Nguyén Thi Ha

Trudng phong Trudng phong Trudng phong Chanh Van phong

Phong Dang ky Ching khoan Phong Luu ky Chiing khoan Phong Nghién clru Phat trién Ho6i dong Quan tri
va Quan ly thanh vién va Hop tac Quoc té

Ong Nguyén Hai Nam Ba Nguyén Thi Thu Hang Ba Nguyén Thi Thanh Thao Ba Hoang Thanh Hang Ba Nguyén Phugng Loan
Trudng phong Trudng phong Trudng phong Trudng phong Trudng phong
Phong Bu trif va Thanh toan Phong Dich vu QuYy Phong Tong hgp Phéap ché Phong Hanh chinh - Quan tri Phong Nhan su va Bao tao
Giao dich Chirng khoén va San pham mai
16 15 NAM - PHAT TRIEN BEN VUNG GIGI THIEU CHUNG VE VSD 17
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BAN KIEM SOAT SO Do

& LANH BAO CAC PHONG BAN (tiép theo) CO cﬂu Tﬁ CHUC

LANH BAO CHI NHANH VA CAC PHONG CHI NHANH TAI TP. HO CHi MINH

Ba Nguyén Thi Minh Nguyét Ba Hoang Thi Ludng Trang
Giam doc Chinhanh Pho Gidam doc Chinhénh
tai Thanh phé H6 Chi Minh

_ VAN PHONG
HOI DONG QUAN TRI

Phong bang ky
Chung khoan

J

Ba Pham Thi Huang Giang Ong Dudng Van Quan

Pho Gidm déc Chinhanh Trudng phong va Quan ly Thanhviéen

Phong Luu ky Chidng khoan |

Phong bang ky Chirng khodan

Giao dich Chung khoan

Phong Bu trir va Thanh toan |

‘ {
J

Phong dich vu Qu¥
va San pham mdi

.

Phong Cong nghé
Théng tin

Phong Kiém soat

NGi bo
Ba Nguyén Thi Thu Huyén Ong Tran Thanh Hanh
Trudng phong Trudng phong
Phong Luu ky Chiing khoan Phong K& toan Quan tri

18 15 NAM - PHAT TRIEN BEN VONG
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BAN TO
[ ]

-

- Phattrién va Hgp tac Quéc té

.

~ BANKIEM SOAT

Phong Nghién ciiu

Phong bang ky
Chung khoan

Phong Tong hap -
Phap ché

Phong Luu ky

Phong Hanh chinh -
Quan tri

Chung khoan

Phong Nhan su va
bao tao

Phong Tai chinh -
Ké toan

Phong Ké toan
Quan tri

GIGI THIEU CHUNG VE VSD 19
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CAC SU KIEN
NGI BAT TRONG

NAM

2006-2021

Nhan ban giao
chiic nang hoat
dong nghiép vu
tUr HOSE va HNX
sang VSD ngay

Ky Bién ban hagp
tac song phudng
véi S& Giao dich
NHNN vé phdi hap
cung cap dich vu
chuyén khoan
TPCP d€ giao dich
trén thi trudng ma.

et TR pi

*

Trién khai dang ky
chiing khoan cua

Lé ra mat Trung tdm Iuu ky
ching khoan Viét Nam -
chuyén déi sang mé hinh
cong ty TNHH Nha nudc
mot thanh vién.

Chuyén doi mo
hinh t6 chiic hoat
dong tr mo hinh
don vi su nghiép
cd thu sang mo
hinh cong ty TNHH
Nha nudc mot
thanh vién.

Trién khai thanh
cong céac dich vu

D6n nhan Cd thi dua cua
Chinh phu

To chic va quan
ly tap trung hoat
dong thanh todn
bu trir giao dich

Ap dung hé théng
chat lugng theo
tieu chuan SO
9001:2008.

RUt ngan thai gian
thuc hién quy
trinh thanh toan tu

Két ndi thanh cong
cong giao tiép
dién tir vai S Giao
dich NHNN dé xr
ly gidy t6 co gia
gilra hai bén.

Trién khai nghiép
vu dang ky, luu ky,
bu trr va thanh
toan cho giao
dich tin phiéu kho
bac trén S& GDCK
Ha Noi.

Hoan chinh chién
lugec  phat trién
VSD dén nam
2020.

Pua hé thong vay

Ky niém 10 nam
hoat dong va ra
mét logo mdi.

bon nhan Huan
chugng Lao dong
Hang nhi cua
Chu tich nudc.

RUt ngén thai gian
thanh toan giao
dich chifing khoan
tU T+3 xudng T+2.

-
=

Trién khai thanh cong
hoat dong bu trir thanh
toan giao dich chiing
khoan phai sinh vdi
san pham dau tién |a
Hagp dong tuaong lai chi
s6 VN30.

Trién khai thanh cong
thanh toan tién giao
dich TPCP qua NHNN
tUf ngay 01/08/2017.

Trién khai hoat dong
dang ky, luu ky doi
vGi cO phiéu tring
dadu gid cda doanh
nghiép co phan hoa tU

Kién toan nhan su Hoi
dong quan tri nhiém ky
2018-2022.

Dé xuat cac ndi dung
hoan thién Luat Chiing
khoan 2019.

Trién khai thanh cong
hoat dong cung céap
dich vu cho chtng

Trién khai thanh cong
dich vu bu trir thanh
toan cho giao dich
HBTL TPCP ky han
5nam.

&

IEE R0

Dé xuat mo hinh hoat
dong cua Tong cong ty
Iuu ky va bu trif chiing
khoan Viét Nam.

Toa nha Tru s@ chinh
dat chi'ng nhan cong
trinh xanh Lotus toan
quoc 2020.

Trién khai dich vu dang
ky bién phéap bao dam
Vi chiing khoan da
dang ky tap trung tai
VSD.

Chinh thitc van hanh
hé théng cong giao
tiép dién tU vdi TCPH
dang ky ching khoan
tai VSD.

Chinh thiic cung céap
dich vu cho quy huu tri
b6 sung tu nguyén.

Trién khai thanh cong
dich vu bu trif thanh
toan cho giao dich

01/05/2006. A o o chiing khodan trén bon nhan Huan  chiéu T+3 vé séng  Trién khai dich vu  Cho vay ching " RiAn han the &n c6 bio da S thanh YA HBTL TPCP ky han
oy darehing  sau giao dich cho . eane e chuong Leo dong  T+3, tao diéu kig . khoin vao van  Apdungbodientin < BIen ban o2 0/03/2017 QU/ER 60 beo. Gém - Hoan thanh xéy dyng 10 n&m
. . : tp trung dudi  thi trugng TPCP v Hik Y ong +3, 1o dieu kien  chuyén quyén sd d s hop tac gitta 3 (cw). Tru sd chinh tai 112 ‘
X hinh thitc ghi s6  chuyan biét, thi - ang cho giao dic httu cho ching : B, e florm R don bi HNX, HSX Trién khai dich vu cho Hoang Quac Viét. L,
Thi tuéng Chinh ~ triong hoat dong s o €l i > 1 chocéc thi trudng. tich nudc. ngay trong ngdy  khoan cla cic Tencong gisotiey s vsn TPCP dé ban va ' Thyc hién céc cong
i : ngay 07/07/2006. 0 ALy Ainn © tnigng TP ngoal 2 § o Trién khai thanh  tructuyén. ' vay ¢ ban va téc dé thanh 1ap Ton
phu ~ban hanh Lustching khodn. & va thi truon : T+3. cong ty dai chung cho phép NBT dudc P 1ong
Quyét dinh ' ; ; 9 Thuc hién quén ly A % cong hé thén " e (o i cong ty luu ky va
/ : / bién ba UPCOM . . chua niem et/ 9 M d 4o di Thyc hién cap ma ban TPCP nhan dudc 9 v /
189/2005/QP-TTg Ky bién ban hgp . A o : thong tin sd hiu Trién khai nghiép s o : quan ly quy hoan Cung cap dich vu P : i j bu trir chiing khoan
: bon nhan cd thi . : dang ky giao dich s s oo SO giao dich truc tUr giao dich mua trudc
thanh 1ap Trun He 500y aLEng I chiing khoan dén vu dEing k¥, Iuu ky : @6 danh muc  Oudnly taisanthé b ! N
P 9 A dua cla Bo Tai \ 4 0ang Ky, WU XY, tai vSD. ' 20 tai tuyén cho NBT d6 V& tai khoan NBT tai '
tam Iuu ky chu dau tien vai KBNN ; tan ngudi dau tu bU trif va thanh (ETF) chap tai VSD. ) - .
am luu ky ching e [ chinh. - - U trd- va than : nuac ngoai. ngay giao dich.
khoan doc 1ap duy \r’]e P or'] oP -‘C toén tin phiéu kho  Pua dich vu dai Iy Hoan tat cdc o ‘
£ x ién chi tra tién Thuc hién két noi N Co oan tat cac cong ‘
nhat, ho trg cho o e bac. chuyén  nhudng véc dé dieuchnh Chinh thutc trién khai
hoat dong cua ca gocvalldiTRCR dién tU gifa he h 7 mg v I,
At de L . ) _ ., Cho quy mo vao I hé théng bd phiéu dién
TTCK. thdng cua VSD Vdi Ap dung chil ki  hoatdéng. : g ! B
hé thong cua céc sO trong cac hoat - toan €0 phleu: e
thanh vién dé xt ly dong nghiép wu chiing chi quy vé
giao dich. clia VSD. 16h30 ngay T+2 tU
ngay 01/01/207%6. S s
22 15 NAM - KIEN TAO BEN VUNG 15 NAM - CAC SU KIEN & NHUNG DAU AN 23 24
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NHONG DAU AN

TRONG QUAN HE QuUOC TE

o (SWIFT
ey
OTCC SWIFT
Ky bién ban ghi nhé vé hap tac vai
bTCC Hiép hoi Tai chinh Vién thong toan cau
@ SWIFT (N&m 2009)

Ky bién ban ghi nhd (MOU) vGi Cong ty
Uy thac Luu ky va Bu trir My (DTCC)
(Nam 2011)

s -

standard
chartered

STANDARD CHARTERED

Ky két bién ban ghi nhd vé hop tac cung cap
dich vu dai ly chuyén nhugng cho quy mé
v@i Ngan hang Standard Chartered (SCB)
(Nam 2012)

— | clearstream

CBL

Ky bién ban ghi nhg véi Clearstream
Banking S.A., Luxembourg
(Nam 2020)

GMEX

Hdp téc v8i GMEX xay dung hé thong bu trir
thanh todn chiing khoan phai sinh (Nam 2015)

25 26 15 NAM - KIEN TAO BEN VUNG
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-

KSD

Ky bién ban ghi nhd hgp tac vai

Trung tdm Luu ky Ching khoan Han Quoc (KSD)
(Nam 2006)

JASDEC

Ky bién ban ghi nhdé hap tac vai

Trung tdm Luu ky Chiing khodn Nhat Ban (JASDEC)
(Nam 2009)

TDCC

Ky bién ban hdp tac vai Trung tam Luu ky
va Bu tri Chdng khoan bai Loan (TDCC)
(N&m 2008)

SET

Ky bién ban hdp tac vdi Trung tam
Luu ky Ching khoan Thai Lan (TSD)
(Nam 2007)

ANNA

ABMF

ACMI

CCP12

* & o

*

La thanh vién chinh thirc clia ACG (Nam 2007)

TO chirc hdi nghi ACG 1an thir 13 tai Ha Noi (Nam 2009)
Dugc bau vao Ban diéu hanh ctia ACG (Nam 2010)

Gilr vai tro to chirc kiém toan tai chinh cia ACG (Nam 2018)

La doi tac ciia ANNA (Nam 2008)

Chinh thitc cdp mé dinh danh ching khoéan quéc té (ISIn) cho cac chiing
khodn tai Viét Nam (Nam 2009)

La thanh vién chinh thic cia ANNA (Nam 2010)

Dang cai HOi nghi toan thé clia Hiép hoi cac cd quan cap ma qudc gia ANNA
tai D3 N&ng (N&m 2012)

Tham gia nhém vung phia Tay khu vuc Chau A - Thai Binh Duong
(APAC Regenal Group (West) Committee) (Nam 2015)

Chinh thirc tham gia nhém chuyén gia GoE vé kha nang thanh I14p trung
tam thanh toan RSI (Nam 2008)

L4 thanh vién chinh thitc cla dién dan trai phiéu ABMF (Nam 2010)

Tham du cac cudc hop nhédm clia nhdm cong tac vé ha tang thi trudng von
(Nam 2014)

Gia nhap CCP12 (Nam 2021)

e e
P £ IRCIT
et e e
= + Nasdaq
SGX = =:antl
PG
- ©
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NHUNG CON SO AN TUONG
GIAI DOAN 2006-2021 e

(Jo
LJo |
SLSaT TAI KHOAN C
’ cla nha dau tu dang ky trén 2y
TRIEU TAI KHOAN hé thong bu trir va thanh toan Ei
NHABAUTU giao dich ching khoan phai
N ddng ky trén thi sinh, tdng 42 1an so vai cuoi
TO CHUC PHAT HANH o R Cl SE e i fow 'fhné?;iéﬂ;én
dang ky ching khoan tai ‘7‘ ‘ sl katal VSIZ,),.tanMg' T ’
VSD (tang 4114n s0 Vi 41 lanisohi TRIEU TY DONG
o » ~ nam 2010 - nam VSD A L -
nam 2006) vdi 2.346 ma trién khai quan 1§ s6 Do Tong gid tri thanh toan giao
chitng khodn (tang 8 Ian . ti‘/m S[ee dich chting khoan toan thi
so v@i s6 ma ching khoan O A gl ti ;[ trudng qua VSD giai doan
nam 2006) LJo 2006-2021
MA GIAO DICH /\l/}?
da cap cho nha dau tu nudc 1 1
ngoai trong doé c6 35.254 nha
dau tu ca nhan va 5143 nha
dau tu té chirc, tang 17 1an so 204 Y CHUNG KH\OAN
véi nam 2006 Ilu.u Ij;’/ tai VSD, Téng 57 I’én S0
TV CHUNG KHOAN V@i s6 luong clhtmg krjoan [uu
dsng ky tai VSD, ting Aol =M 2006 )y
T 64 18N so v3i s6 du
A cudi nam 2006 ;
{ ] -
] P . - 1 : l ot
) X / e el "\Lﬁ 4 a
THANH VIEN LUU KY . SN T e y 70 CHUC
tdng 3 lan so vdi nam e e i Ty . : ma tai khoan truc ti€p
2006 trong d6 gém 83 ) {a T [
cong ty chiing khoan, 6 - L L
ngan hang Iuu ky trong b X .
nudc va 8 ngan hang luu L e £ ;
ky nudc ngoai : s 0 8
J ) 'M..‘V
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HOAT PONG

DANG KY CHUNG KHOAN

9

TR TAM LU Y CHURG a0k vl T Ml
O TR SECLIBITIES DEPOT Ol

HOI NGHI

CAC TO CHUC

KY CHUNG KHOAN TAI VSD

Trai qua 15 nam hoat dong, nghiép vu Pang ky chirng
khodan (PKCK) dugc coi la mat trong nhirng nghiép vu
then chét tai VSD ciing nhu TTCK Viét Nam. Ké tir khi di
vao hoat déng dén nay, VSD di va dang trién khai cac
dich vu lién quan dén hoat déng DKCK bao gom:

Quan ly théng tin cho céc loai chiing khoan: c6 phiéu,
trai phiéu doanh nghiép, trai phiéu doanh nghiép dudgc
chinh phabao 1anh, tréi phiéu chinh quyén dia phuadng,
tin phi€u kho bac...

Thuc hién cdp ma chiing khoan va ma dinh danh quoc
t€ (ISIN) cho céc loai chirng khoan dang ky tai VSD.

Thuc hién dang ky ghi s6 va quan ly thong tin danh
tinh, théng tin s& htu cla ngudi sd hitu ching khodn.

Thuc hién quyén cho ngudi sd hiru chiing khoan.

Thuc hién chuyén quyén sa hiru ching khoan doi véi
cac trudng hgp khong mang tinh chat mua ban hoac
khong thé thuc hién dugc tai hé thdng giao dich cua
SGDCK.

Vé phat trién, hoan thién cac dich vu lién quan
dén hoat dong DKCK

Poi véi ¢o6 phiéu: Nam 2016, VSD da chinh thirc trién khai
cung cép dich vu bo phiéu dién tir (evoting) dén céac TCPH.
Dich vu bd phiéu dién tr da dudc trién khai tai mot so thi
trudng trén thé gidi nhdm nang cao chéat lugng thuc hién

15 NAM - PHAT TRIEN BEN VONG
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Héi nghi céc té chic dang ky chiing khodn tai VSD ndm 2019.

quyén cho nha dau tu, bao vé quyén Igi ctia nha dau tu. Vé
phia TCPH chirng khodn, st dung dich vu evoting giup tiét
kiém chi phi va nang cao ty |é thanh cong cula céc su kién
thuc hién quyén Dai hdi cé dong/Pai hoi nha dau tu.

Ngoai ra, nam 2021, VSD cling trién khai hé thong cong
giao tiép dién t vdi TCPH. Bay la moi trudng Ung dung cho
phép cac TCPH va VSD trao doi cac thong tin vé hoat dong
nghiép vu dudi dang ho sg, tai liéu, bdo cdo dién tr, giao
dich dién tr thong qua mang Internet gidp doanh nghiép
tiét gidam chi phi, tang mic d6 bao mat thong tin cling nhu
hiéu qua x{' ly ho sa.

DGi vdi trai phiéu Chinh ph, trai phiéu dugc Chinh
phu bao lanh va trai phiéu Chinh quyén dia phucng:
15 ndm qua VSD da cai tién hé thong cho phép day nhanh
quy trinh thuc hién dang ky trai phiéu tai VSD dé co thé
hoan tat viéc dang ky trai phiéu sau ngay té chirc dau thau
01 ngay lam viéc (nam 2014) thay vi 04 ngay lam viéc nhu
trude day (ndm 2010), nhd dé rat ngan thdi gian tir ngay
dau thau, phat hanh trai phiéu dén ngay niém yét, giao
dich trén SGDCK chi con 02 ngay lam viéc (ndm 2019) so
véi 03 ngay lam viéc (ndm 2015) va 06 ngay lam viéc ban
dau (nam 2012);

Bén canh dé, hang nam VSD tap trung ra soat cac van dé
phat sinh, kip thai dé xuat, kién nghi cac cg quan quan ly
nha nudc dua vao cac van ban phap ly nhu Luat Chiing
khodn 2019, Luat Doanh nghiép 2020 va cac Nghi dinh,
Théng tu hudng dan Luat ching khodn 2019 céc van dé
nghiép vu lién quan dén VSD: quy dinh hoat dong dang ky,
luu ky, bu trif va thanh toan giao dich chiing khoan; mot s6

no6i dung vé chao ban, phat hanh chirng khoan, chao mua
cong khai, mua lai c6 phi€u, dédng ky cong ty dai ching va
hiy tu cach cong ty dai ching; ban c6 phan 1an dau va
quan ly, sir dung tién thu tif c6 phan hda ciia doanh nghiép
nha nudc va cong ty trdch nhiém hru han mét thanh vién
do doanh nghiép nha nudc dau tu'100% von diéu 1é chuyén
do6i thanh céng ty ¢ phan. Trén cd sd ndi dung cac van

o =
g[a=y >

Tinh dén 31/12/2021, d3 c6 V@i téng

1.822

t6 chic phat hanh dang ky chiing
khodn tai VSD (t&ng 411an so vdi
nam 2006).

2.346

mé& chiing khodn (tdng 8 lan so vdi
s6 m& ching khoan nam 2006).

ban Luét, Nghi dinh, Théng tu hudng dan Luat chiing
khoan 2019 mdi dudc ban hanh, VSD cling da ban hanh

mdi cac Quy ché hoat dong nghiép vu tai VSD (thay thé

cac Quy ché cl) vdi nhiéu n6i dung thay doi dé phu hgp véi
quy dinh tai cac van ban phap ly mdi ban hanh va phu hgp
vdi thuc té€ phat sinh, tao diéu kién thuén Igi nhat cho céc
TCPH khi dang ky chiing khoan tai VSD.

Fes]

’Q\(Q\

Tong s6 du chirng khoan dat

>204

ty chiing khoan, gép 64 1an so vdi s
du cudinam 2006.

Trong d@, so Iugng chifng khoan dang ky mdi phat sinh trong nam 202113 4,8 ty chirng khoan tang gap 1,9 l1an so

vdi ndm 20086, s6 Iugng chirng khoan dang ky bo sung la gan 25 ty chirng khoan tang gap 204 lan so vdi ndm 2006.

S6 lugng ma chirng khoan phat sinh tir ndm 2006 dén nam 2021

Nam (khdng bao gdm sd ma chiing khoan da hay)
C6 phiéu Chirng chi quy Trai phiéu, tin phiéu Chirng quyén

2006 150 1 153

2007 66 1 110

2008 92 1 90

2009 171 0 39

2010 332 1 100

20M 80 0 64

2012 30 1 119

2013 31 0 173

2014 95 2 102

2015 129 0 130

2016 222 2 118

2017 246 1 105

2018 126 1 79

2019 72 0 55 66
2020 91 5 59 229
2021 49 3 67 191
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HOAT DONG DANG KY CHUNG KHOAN (tiép theo)

S6 lugng chirng khoan dang ky 1an dau tir nam 2006 dén nam 2021
(Triéu ching khodn) M cophiéu M Ching chiquy B Trai phiéu, tin phigu I Chimg quyén
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S6 lugng chirng khoan dang ky bé sung tir nam 2006 dén nam 2021
(Triéu ching khodn) M céphiéu M Ching chiquy B Trai phiéu, tin phigu I Ching quyén
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S6 lugng chirng khoan hiy dang ky tir nam 2006 dén nam 2021
(Triéu ching khoan)
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S6 du chirng khoan dang ky qua cac nam tir nam 2006 dén nam 2021
(Triéu chifng khoan)
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HOAT DONG

THUC HIEN QUYEN CHUYEN QUYEN S0 HOU KHONG
QUA HE THONG GIAO DICH CUA SGDCK CHO NGUGI
S0 HOU CHUNG KHOAN

“Trong 15 ndm qua, VSD da cung cap céac dich vu lién quan dén thuc hién quyén cho ngudi
s@ hiru chirng khodan, dap irng moi phat sinh lién quan dén thuc hién quyén theo yéu cau cua
TCPH, gép phan ho trg TCPH trong viéc thuc hién quyén cho sé lugng I6n ¢6 déng trai dai khap
dat nudc, dong thai cling tao phuong tién dam bao quyén Igi cho cé déng khi phan bé quyén
tr chi'ng khodn cua ho.

Pt chuyén quyén sé hiru

Trong giai doan 2006-2021, ngoai viéc thuc hién chuyén quyén sd hifu cho
ching khodén qua giao dich trén SGDCK, VSD trién khai thuc hién chuyén quyén
sd hifu chiing khoan khong qua hé thong giao dich ctia SGDCK d6i vdi nhing
giao dich khong mang tinh chat mua ban hodc khong thé thuc hién dugc tai
hé théng giao dich clia SGDCK vdi tong cong 98.059 dat chuyén quyén sd hifu,
trong dé chu yéu la cac hoat dong: chuyén quyén sd hitu do thira k€, chuyén
quyén sa hifu do chia, tach, sdp nhap, hap nhat doanh nghiép; chuyén quyén
sd hifu do chao mua cong khai, chuyén quyén sd hifu theo ban an, quyét dinh
clia toa an, quyét dinh cua trong tai hodc quyét dinh cta cd quan thihanh an,...

HOAT DONG NGHIEP VU

35



36

HOAT DONG DANG KY CHUNG KHOAN THUC HIEN QUYEN, CHUYEN QUYEN SO HOU KHONG
QUA HE THONG GIAO DICH CUA SGDCK CHO NGUGI SO HUU CHUNG KHOAN (tiép theo)

Trong 15 ndm qua, hoat dong thuc
hién quyén clia VSD d& b6 sung thém
mot so loai quyén dap (ng day dd cac
yéu cau clia TCPH ciling nhu pht hgp
v@i quy dinh clia Luat Doanh nghiép,
Luat Chirng khodn hién hanh, cé thé
ké dén mot sd loai quyén tiéu biéu
nhu sau:

TCPH s dung c0 phiéu quy dé
chia cho c6 déng hién hiru;

Thuc hién mua lai trai phiéu
doanh nghiép cua c6 dong/
trai chu;

Thuc hién 18y y kién c6 dong/nha
dau tu/ngudi sG hiru tréi phiéu
doanh nghiép bang van ban,
tham du Pai h6i dong co6 dong/
Pai hoi nha dau tu quy dau tu
ching khoan/H6i nghi ngudi sd
hiru tréi phi€éu doanh nghiép;

Trudng hgp TCPH thuc hién hoan trd mot phan von gop cho cé déng hién
htru dé giam von diéu 1é...

Téng s6 lan thuc hién quyén theo tirng ndm tir nam 2006 dén nam 2021

2021
2020
2019
2018
2017
2016
2015
2014
2013
2012
20Mm

2010
2009
2008
2007
2006

2.000

Thuc hién quyén theo tirng loai quyén tir nam 2006 dén nam 2021 (sé 1an thuc hién)

Tra co ti'c

Nam B6 phiéu

2006 29
2007 230
2008 370
2009 531
2010 951
20M 1.037
2012 1.060
2013 1.088
2014 1109
2015 1.264
2016 1.540
2017 2177
2018 2159
2019 2.003
2020 2.431
2021 2.363

bang c6 phiéu

55
59
37
m
85
49
52
53
93
122
100
152
122
122
147

Thudng
c6 phiéu

38
22
63
81
75
45
40
70
89
97
56
60
42
45
51

Mua
c6 phiéu
16
109
35
39
171
68
31
35
50
76
68
60
53
37
39
83

Tra ¢ tirc
bang tién

52

243

467

434

664

818

740

685

720

801

867

1.054

1188

1146

1.099

1.046

4.000 6.000

Thanh toan von
goc/lai trai phiéu ngi té
va tin phiéu
242
486
522
555
570
555
496
504
586
589
598
622
649
621
554
541
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Tinh hinh chuyén quyén sé hiru chirng khoan niém yét/dang ky giao dich khéng qua hé théng giao dich cua SGDCK
tlr nam 2006 dén nam 2021

Sélan
STT Noi d N
ordung thuc hién
1 TCPH/Cbng doan mua lai c6 phiéu uu dai clia CBNV 3.800
2  Giaodich cla co dong sang lap 26
3 Cho, biéu, tdng chiing khoan 312
4 Thiraké 4.968
Chia, tach, sép nhap, hgp nhat hodc phan dinh lai co
5 s s § L 294
ché tai chinh cua doanh nghiép
6  GOp von bang co phiéu vao doanh nghiép 12
; Phan phai co phiéu uu dai tir Céng doan sang CBNV, 5705
phan phdi co phi€u quy sang CBCNV '
8  Chuyén quyén sd hifu do ban dau gia co6 phan Nha nudc 149
g Chuyén nhugng gitra nha dau tu Gy thac va Cong ty 166
quan ly quy va ngudc lai
10 Chuyén quyén sé hru theo quyét dinh clia Toa an, Co 24
quan thi hanh an
11 Khac 11.544
12 Thuc hién giao dich hoan déi chiing chi quy ETF 1.976

SLCK thuc hién

Gia tri theo ménh gia

(triéu chiing khoan) (ty dong)
33,3 333
116,2 1162
76,5 765
1214 1.214
3.532,6 35.326
1.7631 17.631
152,9 1.529
1.0614 10.614
4497 4.497
152,9 1.529
5.064,5 50.645
2.272,5 22.725
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HOAT PONG

LUU KY CHUNG KHOAN

Qua 15 nam, tinh dén 31/12/2021,
tong s6 lugng chirng khoan luu ky
tai VSD dat

>119,9

Ty chirng khoan

tang 57 lan so v@i so lugng
chirng khoan Iuu ky

cudi nam 2006

4.310.211

S6 lugng tai khoan nha dau tu
dugc quan ly tai VSD thai diém
31/12/ 2021

Trong do

4.270.701

tai khoan nha dau tu trong nudc

39.910

tai khoan nha dau tu nudc ngoai
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Hoat dong Iuu ky chiring khodan la mét trong nhirng hoat dong chinh cua VSD,
ngoai cac nghiép vu chinh xuyén sudt tu khi thanh lap dén nay: ma va quan
ly tai khoan Iuu ky; nhan ky glfi chiring khoan; rdt chiing khoén; chuyén khoan
chiing khodn (chuyén khoan tat toan, chuyén khoan toan bo chiing khoén va
quyén, chuyén khoan mot phan chiing khodn va quyén, chuyén khoan moét phan
chirng khodén, chuyén khoan 16 18); phong tda va giai tda chirng khodn, bén canh
doé, VSD cling da trién khai thém nghiép vu dang ky bién phap bao dam daoi vdi
ching khodn da dang ky tap trung tai VSD theo yéu cau cla khach hang va theo
quy dinh cla phép luét vé chitng khoan nhdm ho trg ndng cao hiéu qua cho thi
trudng va tién ich cho nha dau tu. Qua 15 nam, tinh dén 31/12/2021, tdng so lugng
ching khoan Iuu ky tai VSD dat han 119,5 ty ching khoan, tdng 57 1an so véi s6
lugng chiing khoan Iuu ky cudi ndm 2006. Trong do, s6 lugng ¢6 phiéu niém yét
dat xap xi 100,8 ty chifng khodn, chiém ty trong I&n nhat 84,4%, tiép dén la trai
phiéu Chinh pht/Chinh pht bao Ianh/chinh quyén dia phuong vdi s6 lugng dat
khoang 15,4 ty trai phi€u chiém ty trong gan 13%.

S6 lugng tai khoan nha dau tu dugc quan ly tai VSD thai diém 31/12/2021 la
4.310.211 tai khoan, tang gan 4,1 1an so véi cudi nam 2010 - nam VSD trién khai
quan ly s6 du chirng khodn chi tiét dén ting nha dau tu, trong dé ¢ 4.270.701 tai
khoan nha dau tu trong nudc va 39.510 tai khoan nha dau tu nudc ngoai.

S0 lugng chirng khoan Iuu ky/rat Iuu ky trong giai doan tir 2006 dén nam 2021
(Triéu ching khoan)
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Tinh hinh luu ky tirng loai chirng khoan trong cac nam tir 2006 dén nam 2021
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S6 du chirng khoan luu ky tai VSD tir nam 2006 dén nam 2021
(Triéu ching khoan)
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HOAT DONG LUU KY CHUNG KHOAN (tiép theo)

S6 lugng tai khoan ctia nha dau tu tai thdi diém cac ndm tir nAm 2010 dén ndm 2021

(Triéu tai khoan)

=

HOAT DPONG

> QUAN LY THANH VIEN

HGi nghi thanh vién cta VSD ndm 2020

2010 20M 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

? ” . ~ ”

QUAN LY THANH VIEN LUU KY
Thanh vién clia VSD bao gdbm céc cong ty chiing khodn, ngan hang thuong mai hoat dong tai Viét Nam dugc UBCKNN
THANH V'IEN LUU KY cO TdNG 36 LUONG CHUNG KHOAN LUU KY cap Gidy chirng nhan dang ky hoat dong Iuu ky chiing khoén va duge VSD chap thuén trd thanh thanh vién luu ky (TVLK).

TOP LGN NHAT TU NAM 2006 BEN NAM 2021
Téng s6 TVLK N - o R A A Ay s
Va0 cusi nim 2021 Trong nhirng ljam q’ua, VS'D‘thu,cin’g xuyerT cap nhat Ya
1 2 3 4 5 dua ra quy dinh bién phap ché tai xu ly kip thgi déi vdi cac
. P A s hanh vi vi pham quy ché nghiép vu cta thanh vién nham
Cong ty co phan Ngan hang TNHH Cona tv cé pha Ngan hang TNHHMTV  Céngty c6 phan B R phe qA y . g i p o L
Chitng khoan mét thanh vién ongtycophan g ndard Chartered Chitng khoan tang cudng hoat ddng giam sat va quan ly thanh vién, tir do
Ky Thueng HSBC (Viét Nam) Churng khoan SSI (Viét Nam) Ban Viét P . a S . . . . .

- - TO CHUC nang cao hiéu qua quan ly, tinh tu giac tuan thu cua thanh

11.653

triéu chiing khoan

8.943

triéu chiing khoan

8.864

triéu chiing khoan

triéu chiing khoan

9.670

triéu chiing khoan

Ngan hang TMCP Cong ty c6 phan Ngan hang TMCP
Ngoai Thuang Chirng khoan Pau tu va Phat trién
Viét Nam (VCB) TP.HCM Viét nam

9.904

triéu chiing khoan

triéu ching khoan

4.985

triéu chiing khoan

10

Coéng ty c6 phan
Chirng khoan
VNDirect

4.916

triéu ching khoan

Cong ty c6 phan
Chirng khoan MB

4.910

triéu ching khodan
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tang gap 3 lan so V@i
s0 lugng nam 2006

trong dé gom 83 cong ty ching
khodn, 6 ngan hang luu ky trong nudc
va 8 ngan hang luu ky nudc ngoai.
Bén canh do, hién c6 25 t6 chic la
cac ngan hang thuong maiva Sé giao
dich Ngan hang Nha nudc md tai
khoan Iuu ky chiing khoan truc tiép
tai VSD va sUf dung céac dich vu cla
VSD dé tham gia thj trudng trai phiéu
chuyén biét, thi trudng tién té.

vién va gép phan lanh manh héa thi truéng, gitp thi trudng
van hanh an toan va hiéu qua.

Bén canh do, hang nam, VSD cling t6 chifc hbi nghi thanh vién thuong nién dé
cac thanh vién cé cd hoi gap g8, trao doi, thao luan vé nhirng khoé khan, vudng
ma&c trong qua trinh x{r ly hoat dong nghiép vu. Théng qua do dua ra céc kién
nghi, dé xuat gitip nang cao hiéu qua xr ly hoat dong nghiép vu gitra thanh vién
va VSD.

HOAT DONG NGHIEP VU
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QUAN LY THANH VIEN LUU KY (TVLK) (tiép theo)

S6 lugng thanh vién Iuu ky cac nam tir nam 2006 dén nam 2021
M Cong ty chiing khoan M Ngén hang luu ky trong nuéc - B Ngén hang luu ky nudc ngoai T6 chic md tai khoan truc tiép
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o
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QUAN LY THANH VIEN BU TRU

TTCK phéi sinh bat dau di vao hoat dong
tU ngay 10/8/2017 vd&i 07 thanh vién bu tru
(TVBT) tham gia ban dau, trong d6 c6 2 TVBT
chung va 5 TVBT truc ti€p. Sau han 4 nam,
tai thoi diém 31/12/2021, s6 lugng TVBT da
tang lén dén 23 thanh vién, trong dd co 4
TVBT chung va 19 TVBT truc tiép. Ké tu khi
divao hoat dong cho dén 31/12/2021, m&c du
thitrudng dé cé nhirng giai doan tang trudng
néng, dién bién bat thudng, nhat |a giai doan
nam 2020 va 2021 khi dich bénh covid-19
phic tap, c6 anh hudng khoéng nho dén
hoat déng cua thi trudng nhung céc TVBT
van tuén tha kha tét quy dinh vé hoat déng
bu tru, thanh toan ching khoan phai sinh,
khong dé xay ra trudng hgp mat kha nang
thanh toan.

15 NAM - PHAT TRIEN BEN VONG
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2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

HGéi nghi thanh vién cta VSD ndm 2019.

DEé tang cudng hoat dong tuan thd céc quy ché nghiép vu cua VSD,
giup thi trudng van hanh an toan, VSD thuc hién quan ly, giam sat
TVBT thong qua qua trinh tdc nghiép xUr ly nghiép vu bu trir thanh
todn giao dich ching khodén phéi sinh hang ngay, phdi hgp véi ngan
hang thanh todn Vietinbank kip thai phat hién céc trudng hgp mat
kha ndng thanh todan 13i/16 vi thé, thanh todn thuc hién HDTL (néu co).
Riéng doi vdity 1é st dung tai san ky qui va gidi han vi thé trén ting tai
khoan nha dau tu, VSD thuc hién giam sat theo thdi gian thuc thong
qua tinh nang hé thong dé kip thai phat hién va phoi hgp vdi SGDCK
Ha Noi (HNX) dinh chi giao dich ddi véi tai khoan vi pham cho tdi khi
tinh trang vi pham dudc khac phuc, hudng dan céc thanh vién bu trir
lien quan khac phuc vi pham ngay trong ngay phat sinh thong qua
viéc nOp bo sung tai san ky quy hodc déng bét vi thé dong thai bao
cdo UBCKNN theo quy dinh.

HOI NGHI THANH VIEN CUA VSD QUA CAC NAM

N&m 2019

N&m 2017

e ——
il wiMH DANH THANH R T i"'

TRONG HOAT DONG LU

i CHUOMG KHOAN MAM 2018

- sy e e el o e S ok e AT

N&m 2020
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HOAT PONG

BU TRU VA THANH TOAN GIAO DICH CHUNG KHOAN

THI TRUONG CHUNG KHOAN CO SO

'~ Qua 15 ndm di vao hoat dong, méc du cé nhirng thai diém gap nhiéu khé khan nhung
vé tong thé TTCK Viét Nam da co6 dudc su tédng trudng cao vé quy mo giao dich, sé lugng tai
khoan ma& mdi cling nhu gia tri thanh toan ...

Trong d6 nam 2021, gia tri thanh toan
dat gia tri cao nhat tir trudc dén nay,
dat téi hon

0.498.882

TY DONG

cao gap 1,3 1an so véi nam 2020

va 87 lan so véi nam 2006

khi thi truéng mdi di vao hoat dong.

Diéu dang ghi nhan la méc du quy mo giao dich va gia tri thanh toan
cua thi trugng khong ngling gia tdng nhung vé cd ban VSD da dam bao
cho hoat dong bu trir thanh toan giao dich chiing khoan dién ra dugc
an toan théng suot, khdng dé xay ra trudng hdp mat kha ndng thanh
todn. Nhifng thanh tuu trén |a két qua cla qué trinh VSD nd Iuc khong
ngting nghi nghién clu, trién khai san pham, nghiép vu mdi cho hoat
dong bu trir, thanh todn cling nhu ap dung céc cd ché kiém soét rui ro
nhu st dung Quy H6 trg thanh toén, 4p dung hé théng vay va cho vay
chiing khodn, 4p dung ché tai nghiém khac déi vai thanh vién phai vay
tor quy HO trg thanh todn nhu khién trach, dinh chi tam thdi hoat dong
luu ky hodc dinh chi tam thdi hoat dong bu tri thanh toan.

Tong gia tri thanh toan chirng khoan bing VND tir ndm 2006 dén nam 2021

(Ty dong)

6.000.000

4.000.000

2.000.000

2006 2007 2008 2009 2010
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20Mm

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Tong gia tri thanh toan chirng khoan

® Trai phiéu chuyén biét e Tin phiéu kho bac

Top 10 TVLK c6 gia tri thanh toan giao dich 16n nhat tir nAm 2006 dén nam 2021

tir ndm 2006 dén ndm 2021

theo tirng thi truong

0,27%

17,76%

e HNX eHOSE e UPCOM

STT Tén TVLK Gia tri (Ty VND)
1 Ngan hang TMCP Ngoai thuang Viét Nam 4.664.723
2 Ngan Hang TMCP Hang Hai Viét Nam 2.938.308
3 Ngan hang TMCP Dau tu va Phat trién Viét Nam 2.409.773
4 Ngéan hang TMCP Quéan Doi 1.207108
5 Cong ty C6 phan Ching khoan TP.HCM 875.967
6 Ngan hang TNHH mot thanh vién HSBC Viét Nam 808.438
7 Cong ty C6 phan Chirng khoan Ngan hang Bau tu va Phat trién VN 797.769
8 Ngan hang TNHH MTV Standard Chartered (Viét Nam) 736167
9 Cong ty TNHH Chiing khoan NHTMCP Ngoai Thuang Viét Nam 702.262
10 Ngéan hang Thuong mai C6 phan Tién Phong 638.053

S dung quy ho trg thanh toan/ngan hang thanh toan tir naAm 2006 dén nam2021
(Ty dong)

480.000

420.000

360.000

300.000

240.000

180.000

120.000

60.000

B Quy hé trgthanh toan B Ngén hang thanh toén

2006 2007 2008 2009 2010 20m 2012 2013 2014 2015
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HOAT BONG BU TRU , ,
VA THANH TOAN GIAO DICH CHUNG KHOAN (tiép theo)

THI TRUONG CHUNG KHOAN PHAI SINH

-Trong han 4 nam di vao hoat dong, thi trudng chi’ng khoan phai sinh (CKPS) da cé su
tang trudng nhanh vé moi mat nhu sé lugng tai khoan, quy mo giao dich va thanh toan...,
cu thé:

Tinh dén hét ngay 31/12/2021, sd lugng
tai khoan cua nha dau tu dang ky trén hé
thong bu trir thanh toan giao dich chitng

khoan phaisinh la

132.917

TAI KHOAN
cao gap 4,3 1an so vdi thdi diém 31/12/2020
(171.973 tai khoan) va gap 42 lan so véi thai

diém 31/12/2017 (17.252 tai khoan) la ndm B . . i L R
dau tién trién khai thi trudng. S0 lugng tai khoan giao dich chirng khoan phai sinh ctia nha dau tu

tai th&i diém tir ndm 2017 dén ndm 2021
Téng gia tri thanh toan 14i/16 vi thé giai doan (Nghin tai khoan)
nam 2021dat 8,8 nghin ty dﬁng, tang gé“in gép M C4 nhan trong nuéc M T6 chic trong nuéc M Cé nhédn nudc ngoai T6 chuc nudc ngoai
déi so vGi ndm 2020 va gap han 19 lan so vai
ndm 2017; Khong cé trudng hap nao phai s 800
dung dén Quy bu trir dé dam bao kha nang
thanh toan. Nhi*rng con sé trén minh chiing

Lé Khai truong thj truding chiing khoan phai sinh 2017,

cho su I6n manh va sbi dong cua thi trudng °00

chiing khoan phai sinh va la kénh phong vé

rdi ro hiéu qud cho TTCK ca s@. 400

V@i vai tro la déi tadc thanh toan trung tam, 200

VSD da phoi hgp chat ché vdi céc té chic

van hanh thi trudng co lién quan nhu HNX, L

Vietinbank va cac TVBT cling nhu 4ap dung 0 e d ‘_. —
dong bd nhiéu bién phap quan ly rdi ro, 2017 2018 2019 2020 2021

trong dé bao gom viéc dinh ky danh gia va
xac dinh lai ty 1& ky quy ban dau phu hop vdi
dién bién thi trudng dong thai thuc hién viéc
kiém soat ty 1& s dung tai san ky quy va gidi
han vi thé theo thdi gian thuc dam bao cho thi
truong hoat dong an toan, thong suot.
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Sé liéu hdp dong md (0I) tai th&i diém ngay giao dich cudi ciing ctia ndm

Nam
S6 lugng hgp dong mé (Ol)
2017 2018 2019 2020 2021
Hgp dong tuang lai chi sd VN30 8.077 21653 16.625 40.339 31669
Hgp dong tuang lai TPCP 5 ndm 0 0 0 0 0
Hdp dong tuang lai TPCP 10 ndm 0 0 0 0 0
S6 ma hop dong giao dich trong giai doan tir nam 2017 dén nam 2021
Noi dung 2017 2018 2019 2020 2021
Hgp dong giao dich
Hgp dong tuang lai chi sd VN30 9 16 16 16 16
Hgp dong tuang lai TPCP 5 nam 5 7 7
Hgp dong tuang lai TPCP 10 nam 5
Hogp dong dao han
Hgp dong tuang lai chi sd VN30 5 12 12 12 12
Hgp dong tuang lai TPCP 5 ndm 2 4 4
Hgp dong tuang lai TPCP 10 nam 2
Gia tri giao dich/gia tri thanh toan chirng khoan phai sinh tir nam 2017 dén nam 2021
M Gig trigiao dich — Gid tri thanh toéan
(Nghin ty dong) (Ty dong)
7.000.000 10.000
6.000.000
8.000
5.000.000
6.000
4.000.000
3.000.000
4,000
2.000.000
2.000
1.000.000
0 0
2017 2018 2019 2020 2021
HOAT DONG NGHIEP VU

47



48

VSD la td chirc dudc cung cép dich vu dai ly
chuyén nhugng va dich vu quan tri quy cho cac
QuYy ma, Quy dong, Quy ETF theo quy dinh tai
Thong tu s6 98/2020/TT-BTC ngay 16/11/2020
cla Bd Tai chinh hudng dan hoat dong va quan
ly quy dau tu ching khoan va Thong tu so
99/2020/TT-BTC ngay 16/11/2020 hudng dan
vé hoat dong cua cong ty quan ly quy dau tu
chiing khoan. VSD ciing la dan vi dugc cung
cap dich vu Quan tri tai khoan huu tri ca nhan
dudc quy dinh tai Nghi dinh 88/2016/Nb-CP
ngay 01/07/2016 clia Chinh phti vé chuong trinh
Huu tri b6 sung tu nguyén

DICH VU QUY

HOINGH| o
EH:El “}ATMHQTJ"- UBDICH”’L’. !

""' & IA‘FD NAM 2015

Q v Hoi nghi téng két dich vu quy ndm 2016. Hoi nghi téng két dich vu quy ndm 2018. Hoi nghi téng két dich vu quy ndm 2019.
STT NoOi dung thu'c hién 2014 2015 2016 2017 2018 2019 2020 2021
1 S6 lugng quy VSD da ky hgp dong cung cép dich vu Dai ly chuyén nhugng 2 12 4 6 6 3 6 14
2 S6 lugng quy chinh thirc st dung DV clia VSD trong ném 4 M 16 19 20 27 31 36
3 S6 phién giao dich IPO d& thuc hién 2 2 1 4 2 6 1 6
4 S6 phién giao dich dinh ky da thuc hién 171 578 1.064 1.329 1.556 2.826 3.254 4.420
5 S6 lugng chirng chi quy phéat hanh 17672.785 28.980.154 155.457100 509.904.667 958.371.611 1.579.747.091 2.318.722.467 2.772.619.085
6 Gid tri ch'ng chi quy phat hanh (triéu dong) 198.433 334.443 1.886.599 6.976.319 14.708.119 20.640.048 31.224.896 44.279.003
7 S6 lugng chiing chi quy mua lai 61451334 55.063.780 73.648.81 261.337.802 459.472.804 1.049.502.566 1.414136.858 2.820.816.846
8 Gia tri chrng chi quy mua lai (triéu dong) 790.765 765.523 937.809 3.825.025 7.330.773 14.593.027 20.257.917 42.614.612
9 S6 lugng tai khoan giao dich ma trong ndm 1143 2694 10.955 33.502 35.359 47277 92.637 320.703
10 S6 lugng tai khoan giao dich dong trong ndm 758 2432 7180 2.686 2.798 63 140
1 S6 lugng tai khoan giao dich tai ngay 31/12 6.250 6.512 10.287 41103 76.462 120.941 213.515 534.078
QUY ETF
STT Noi dung thu'c hién 2014 2015 2016 2017 2018 2019 2020 2021
1 S6 lugng quy VSD da ky hdp dong cung cép dich vu Dai ly chuyén nhugng 2 0 0 0 0 8 1 2
2 S6 phién giao dich IPO d& thuc hién 2 0 0 0 0 0 5 2
3 S6 phién giao dich dinh ky da thuc hién 68 281 302 389 488 456 nonm 1644
4 S6 lugng chirng chi quy phat hanh 34.400.000 21100.000 19100.000 144.900.000 268.100.000 241.600.000 624.900.000 708.200.000
5 Gid tri chng chi quy phat hanh (triéu dong) 344.000 211.000 191.000 1.449.000 2.681.000 2.416.000 6.249.000 7.082.000
6 S6 lugng chiing chi quy mua lai 4.100.000 3.600.000 14.900.000 16.500.000 143.200.000 77.000.000 232.800.000 410.000.000
7 Gid tri chng chi guy mua lai (triéu dong) 41.000 36.000 149.000 165.000 1.432.000 770.000 2.328.000 4100.000
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DICH VU QUY (tiép theo)

Tinh dén thai diém
hién tai da co

Quy ETF

Quy Pong

Quy Hu'u tri
bd sung tu nguyén
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HOI HEHLISNG KT

HOAT BOHE CuNE CARCIOH WY QU MR 3030

| T e—

Héi nghi téng két dich vu quy 2020.

VSD thuc hién cung cap dich vu dai ly chuyén nhugng cho cac Quy ma, Quy dong, Quy hoan
déi danh muc (Quy ETF) vdi cac mang nghiép vu gom dang ky, luu ky, thuc hién quyén va dich
VU quan tri tai khoan huu tri cad nhan. Tinh dén thai diém hién tai da c6 9 Quy ETF, 3 Quy dong
va 36 Quy ma da di vao van hanh do VSD cung cap dich vu dai ly chuyén nhugng; Ké tir ndm
2020 dén nay, c6 2 quy Huu tri bo sung tu nguyén do VSD cung cap dich vu quan tri tai khoan
huu tri ca nhan.

D0oi vdi Quy ETF, tinh dén hét 31/12/2021VSD da cung cap dich vu cho 09 quy ETF, trong dé co
2 quy mdi dugc thanh lap va da di vao van hanh trong nam 2021. VSD d4 t6 chic dugc 1644
phién giao dich hoan daéi dinh ky véi tdng giéa tri giao dich 1én tdi 11182 ty dong (bao gom gia
chiing chi quy phat hanh va gia tri chirng chi quy mua lai), so vdi nam 2020 tadng 63% vé so
phién giao dich hoan doi dinh ky va tang 6% vé gia tri giao dich.

Daoi v8i Quy ma, VSD da ky hgp dong cung cép dich vu cho 10 quy mdi nang tong s6 quy da
ky hgp dong 1én 49 quy. Tinh dén hét 31/12/2021, da c6 36 quy di vao van hanh (tang 16% so
v3@i nam 2020). VSD da thuc hién 4.420 phién giao dich, tong gia tri giao dich dat 86.893 ty
dong (tang 69% so vdi nam 2020). C6 320.703 tai khoan giao dich dudc ma mdi trong ndm
2021 nang tong so tai khoan giao dich dén ngay 31/12/2021 1én 535.321 tai khoan (tdng 149%
so véi nam 2020).

Dai vai Quy dong, nam 2021 Quy dong c6 1 quy mdi di vao hoat dong vai tong so lugng dang
ky mdi 14 19.900.800 chiing chi quy dong thai cd 1 quy huy dang ky toan bd véi s6 lugng huy
14 15.000.000 chirng chi quy. S6 lugng niém yét tinh dén thai diém hét ndm 202113 41.900.800
ching chi quy.

Dai vdi dich vu quan tri tai khoan huu tri cd nhan Quy huu tri b6 sung tu nguyén, tinh dén
cudi ndm 2021 cd 2 cong ty quan ly quy vdi 890 tai khoan, tdng sd lugng chirng chi quy dat
7.864.929 chiing chi quy. Viéc ra dgi san pham Quy huu tri tu nguyén cé vai tro hét siic quan
trong la manh ghép cudi clng trong viéc xay dung hé thong an sinh xa hoi cla Viét Nam.

DICH VU

Sau hon tam nam trién khai,
VSD da thu'c hién

hgp dong vay/cho vay chirng
khoan hé trg thanh toan giao dich
va 12 hgp dong Vay/cho Vay chirng
khoan hé trg ETF. Cac hgp déng
vay/cho vay giita cac bén déu dugc
thuc hién theo diing quy dinh va
cac cam két trong hgp dong.

VAY VA CHO VAY CHUNG KHOAN

Tlrthang 8/2014, VSD bat dau trién khai cung cép dich vu vay va cho vay, tur do,
hoan thién cd ché quan ly rdi ro cta hé théng thanh toan chidng khoan thong
qua cdng cu vay va cho vay chitng khoan dé ho trg thanh toan giao dich chitng
khodn trong trudng hgp TVLK do slfa 16i d&n dén tam thdi thi€u hut ching
khodn dé thanh toan, dong thdi hé trg thanh vién 14p quy ETF cé dd ching
khoan dé gop von va thuc hién giao dich hoan d6i danh muc véi quy ETF. VSD
gir vai tro trung gian va toé chic van hanh hé thong vay va cho vay ching
khoan dam bao céac thanh vién tham gia thuc hién ding quy dinh. Hoat dong
vay va cho vay chiing khodan tai VSD dugc thuc hién theo nguyén téc cac bén
vay va bén cho vay phai ky hgp dong vay va cho vay ching khoan trudc khi
chuyén thong tin vao hé théng vay va cho vay ching khoan déi vdi giao dich
theo phuaong thirc thda thun truc tiép hodc sau khi xac 1ap dugc thda thuén
vay va cho vay chiing khoan déi véi giao dich theo phuaong thirc théa thuan
qua hé thong ctia VSD.

HOAT DONG NGHIEP VU
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HOAT PONG

CAP MA S0 GIAO DICH CHO NHA BAU TU NUGC NGOAI

Trong nam 2021, nha dau tu nudc ngoai (NDTNN), tdng 38% so V(i
VSD di thu'c hién cap ma so m& s6 giao dich cap trong ndm 2020, bao gdm 358
giao dich (MSGD) cho t0 chifc va 3.954 ca nhan; thuc hién hdy MSGD cho

a 3516 chifc va 19 cé nhan.

Tinh dén ngay 31/12/2021,
tong s6 MSGD ctiia NDTNN
dang ky taiVsSD la

(trong ddté chirc1a5.143,cdnhan1a 35.254)
tang 12% so vai 31/12/2020 va tang 17 lan so
0 vdi cung thai diém nam 2006.

VSD d4 cai tién quy trinh thu tuc dé don gian hoa va day nhanh thgi gian dang ky MSGD cho
NDTNN, cu thé:

1. Nghién clru don gidn hda céc thi tuc, tai liéu can thiét dé dé xuat dua vao Nghi dinh 155/2020/NB-
CP (Nghi dinh 155) nham tao thuan Igi cho cac NDTNN d&ng ky MSGD tai Viét Nam.

2. Déxuét bd sung quy dinh xtr Iy 16i vi pham lién quan cap MSGD dua vao Théng tu 51/2021/TT-BTC
(Thong tu 51) thay thé Thong tu 123/2015/TT-BTC gdp phan nang cao trach nhiém tuan tha quy
dinh hién hanh ctia TVLK va nha dau tu nudc ngoai, tang tinh én dinh clia TTCK.

3. Ban hanh mdi quy ché dang ky MSGD vdi cac ndi dung ti€p thu quy dinh ctia Nghi dinh 155/2020/
ND-CP, Thong tu' 51/2021/TT-BTC dam bao thai gian x(r ly ho sd dang ky MSGD, ho sa thay déi thdng
tin cho nha dau tu nudc ngoai trong vong 01 ngay lam viéc ké tir khi nhan day da ho sc hdp 1€, tao
thuén Igi cho nha dau tu nudc ngoai thuc hién céc thi tuc lién quan MSGD nhanh chéng.

Tong s6 luwgng ma s6 giao dich da cap cho nha dau tu’ nudc ngoai tir ndm 2006 dén ndm 2021
2006 M 2007 M 2008 2009 M2010 M2011 M2012 W2013 W2014 M2015 M2016 W2017 W2018 2019 2020 2021
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Trong hoat déng quan ly sd h(tu clia nha dau tu nudc
ngoai, VSD c6 trach nhiém gidm sat ty 1&é sd h(tu cua
nha dau tu nudc ngoai theo quy dinh cla phép luat vé
ching khodn va TTCK, cu thé, VSD sé& phdi hdp vdi cac Sa
Giao dich va UBCKNN dé gidm sat viéc tuan tha ty 1& sd
h{ru nudc ngoai toi da tai TCPH cla cac nha dau tu nudc
ngoai theo dung quy dinh. Bong thai, trong qua trinh
thuc hién cap nhat/diéu chinh ty 1& sd hitu nudc ngoai
t6i da cla TCPH theo van ban xac nhan clia UBCKNN,
VSD b&o cdo UBCKNN trudng hdp s6 lugng c6 phiéu nam

HOAT PONG

QUAN LY SG HUU CUA

NHA BAU TU NUGC NGOAI

gitr hién tai ctia nha dau tu nudc ngoai vugt muc ty | toi
da. Bén canh do, hang ngay, VSD sé& thuc hién cong b6
thong tin lién quan dén ty 1& s& hifu cda nha dau tu nudce
ngoai, bao gom: ty 1& nha dau tu nudc ngoai s hitu toi da,
s0 lugng chiing khodn nha dau tu nudc ngoai dudc phép
nam gilr, s6 lugng chiing khoan nha dau tu nudc ngoai
dang nam git, ty 1&€ nha dau tu nudc ngoai dang nam gilr,
s6 lugng chiing khoan nha dau tu nude ngoai duge nam
gilr thém hoac vugt ty 1€ t6i da.

DANG KY BIEN PHAP BAO DAM

VSD da thu'c hién Ngay sau khi Luat Chirng khodn ndm 2019 dudc ban hanh, VSD da tich cuc trién

khai cac khau nhu tlrtham gia xay dung Nghi dinh, Thong tu hudng dan cho dén
xay dung quy ché, quy trinh, xdy dung hé thong dé dam bao trién khai nghiép

vu hoat dong dang ky bién phap bao dam theo dung quy dinh cutia Luat Chiing
khodn nam 2019. Trong nam 2021, VSD da chinh thic trién khai nghiép vu nay.

bo ho sa dang ky,

27 bd hd sd thay dai va
89bo ho so

x0a bién phap bao dam
Fnphap thi trudng.

Saumbtnam, VSD da thuc hién 672 bd ho sd dang ky, 27 b6 ho so thay doiva 89
b6 ho sa x6a bién phap bao dam. Trién khai dich vu nay da gép phan quan trong
cho su phat trién ctia TTCK Viét Nam cling nhu da dang hoa san pham/dich vu
tai VSD va tao thuan Igi han nifa cho thanh vién, cong chidng dau tu tham gia

HOAT DONG NGHIEP VU
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I 4 l\‘, n n
PHAT THIEN HE THONG Ngoai ra, dé dam bao an toan va bao méat théng tin tai VSD, trong 15 ndm hoat ddng, VSD d4 tap trung:
coNG NGHE THONG TIN ‘ Hoan thanh xay dung hé thdng kiém sodt truy cép cd sd dif liéu nghiép vu (Database Firewall);

A Hoan thanh xay dung hé thong phong chong tan cong cd chu dich (APT);
-Ludn xac dinh Cong nghé thong tin (CNTT) la "xudng song” trong qua trinh phat trién
va cung cap cac dich vu sau giao dich, tir khi thanh Iap, VSD d4 tich cuc trién khai nghién A Hoan thanh xay dung hé théng phong chéng tan cong tir chdi dich vu (DOS);
cUru i'ng dung, dau tu déi méi cong nghé dé phat trién cac san pham/dich vu mdi phuc vu
thi trudng, thuc hién cac giai phdp tai cau trdc t6 chirc thi trudng, hoan thién va hién dai A N e e R P | PS /IDS):
hda cd sd ha tang cong nghé thong tin cua thi trudng, nang cao chat lugng hoat dong va
£

giao dich tren TTCK. Tich cuc tham gia cac dién dan, hoi nghi, hdi thao vé an toan va bao mat thong tin.

Hién nay, vGi tu céch la don vi thu hudng, VSD dang
phoi hgp vdi cha dau tu la SGDCK Thanh phd HO Chi
Minh (HOSE), nha thau KRX tich cuc trién khai hé thdng
CNTT cho hoat dong sau giao dich trong gdi thau CNTT
“Thiét k& giai phap, cung cap lap dat, chuyén giao hé
thong CNTT - SG GDCK Tp.HCM" nham thong nhat hé
thong CNTT cho toan thi trudng két ndi truc tiép tor khau
dang ky, luu ky giao dich dén bu trif thanh toén, thuc
hién quyén va céc san pham gia tang cho thi trudng.
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HOATBONG
HOP TAC Qudc TE

-Ké tu khi thanh |ap va di vao hoat dong, Ban Ladnh dao VSD da luén xac dinh hgp tac qudc
t€ la mot hoat dong thiét yéu trong viéc quang ba hinh anh va nang cao vi thé, phat trién cac
san pham va dich vu cling nhu la kénh thong tin quan trong gitp VSD tiép can cac xu hudng,
chuan muc chuyén nganh va hoc hai nhirng kinh nghiém, kién thirc tir cac to chirc luu ky, bu trur
chirng khoan trong khu vuc va trén thé gidi.

—== —

i
BREWERY |

@ VSD tham gia lam viéc vdi To chic quan ly linh vuc tai chinh

(FINRA) Hoa Ky nam 2015; LEATONY

'”[][ L i

@ VSD tham gia H6i nghi phéi sinh quéc té ndm 2016;
© VSD [am viéc vdi S& GDCK Han Quéc KRX ndm 2019;

@ VSD va Clearstream Banking S.A., Luxembourg ky két Bién ban
ghi nhd (MOU) ndm 2020.

15 NAM - PHAT TRIEN BEN VONG
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VE QUAN HE SONG PHUONG

VSD ky két bién ban ghi nhd, thda thuan hgp tac vdi 05
té churc luu ky, bu trir va 04 té chdc chuyén nganh. VSD
cling thiét lap quan hé hgp tac v8i mot s6 t6 chirc tai chinh,
nghién clu va phat trién qudc té€ khac nhu Ngan hang
Thé gidi (World Bank), To chifc Hgp tdc Quoc té Purc (GIZ),
Cd quan Hgp tac Quoc té Nhat Ban (JICA), Vién nghién
ciru Nomura (NRI), Euroclear, Clearstream Banking S.A.,

Luxembourg (CBL)... Ngoai ra, hang nam, VSD phdi hgp vdi
T6 chifc Nghién clfu va Xép hang Trung tdm Luu ky toan
cau Thomas Murray va Hiép hoi cac ngan hang Luu ky toan
cau (AGC) trong béo cédo danh gia rui ro va du an thu thap
thong tin clia nhirng té chirc nay, qua do gilp cac té chic
chuyén nganh va nha dau tu hiéu rd hon vé hoat dong cla
VSD nai riéng va TTCK ndi chung.

@ VSD ky bién ban ghi nhd hop tac vdi Trung tdm Luu ky Chitng khodn
Han Qudc (KSD) ndam 2006;

@ VSD ky Bién bén ghi nhd hdp tac vdi Hiép Hoi Tai chinh Vién théng
Tai chinh Lién ngén hang toan cau (SWIFT) ndm 2009;

© VSD ky két Bién ban ghi nhé hdp cung cép dich vu dai ly chuyén nhugng
cho quy md vdi Ngan hang Standard Chartered (SCB) ndm 2012;

@ VsD tiép dai dién Tap doan Metrobank Group - Philippin nam 2016;

© VsD lam viéc vdi S6 Giao dich chiing khoan Casablanca ndm 2018;

® VSD tiép doan cén bd J.P.Morgan ndm 2079.

HOAT DONG KHAC
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HOATBONG
HOP TAC QUAC TE (tiép theo)

VE HOP TAC DA PHUONG

VSD hién nay d& la thanh vién va tham gia vao nhiéu hiép
hoi, dién dan chuyén nganh qudc té: Hiép hdi cac td chirc
Iuu ky chdng khoan va bu trir chiing khoan khu vuc chau
A - Thai Binh Duadng (ACG), Hiép héi cac cd quan cap mé

qudc gia (ANNA), Hiép hoi cac déi tac thanh toan trung
tdm toan cau (CCP12) ; Dién dan céc To chirc Luu ky va Bu
trif chifng khodn toan cau (WFC) va Dién dan phat trién thi
truong tréi phiéu ASEAN+3 (ABMF).

-VSD khong chi tham gia theo hudng hoc hoi mét chiéu ma con déng gop tich cuc cho cac
hiép hoi, dién dan nay qua nhiéu chudng trinh hoat déng chung. VSD d4 déng cai va té chirc
thanh cong mot so su kién chung nhu HAi nghi ACG 1an thir 13 nam 2009, Hoi nghi toan thé cua
ANNA nam 2012, Hoi thao dao tao 1an thr 18 cia ACG nam 2016; VSD da déng cai to chirc Hoi
nghi ACG lan thir 25 va du kién t6 chifc vao nam 2023. Bén canh do, VSD luén duy tri hoat dong
hdp tac song phuang va da phudng thong qua cac cudc hop, bubi lam viéc, cac kénh trao doi
thong tin, tham gia nhirng su kién chuyén nganh dudc to chirc truc tuyén ...

(1] HG&i nghj thudng nién lan thi 20 cua Hiép héi cac TTLKCK khu vuc
Chau A - Thai Binh Dudng (ACG) tai Iran ndm 2016;

@ VSD tham gia Dién dan ABMF lan 28 tai Nhat Ban ndm 2018;

© Hoinghi thutng nién cua Hiép hdi cac Cd quan cap ma quéc gia
(ANNA) tai Bl'c nam 2019;

@ Hoinghi thucng nién lan thir 23 cla Hiép hoi cac to chirc luu ky
chuing khodn khu vuc Chau A - Thai Binh Dudng (ACG)
tai Nepal nam 2019.
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HOAT BONG NGHIEN CUU
PHAT TRIEN SAN PHAM M0

Poan nghién ctu, hoc tap kinh nghiém vé cung cép dich vu hé trg niém yét chiing khoan tai Chau Au ndm 2019,

-Trong 15 nam qua, ngoai cac mat hoat dong nghiép vu chinh, VSD da tich cuc nghién cuttu
phat trién cac san pham/dich vu sau giao dich nham da dang héa san pham/dich vu dap ('ng
quy mo ngay cang Ién cho TTCK va nang cao chat lugng dich vu cta VSD.

TU nhirng ndm dau, VSD chi cung cédp dich vu cho céc co
phi€u niém yét trén 02 SGDCK, dén nay, VSD da nghién
clfu md réng va da thuc hién cung cap céc dich vu ho trg
giao dich cho nhiéu thi trudng mdi, bao gom: thi trudng
TPCP chuyén biét; tin phiéu kho bac; thi trudng UPCoM;
TTCK phai sinh. Khong ding lai & pham vi céc dich vu
truyén thong, VSD da phat trién va cung cép céc dich vu
mdi dé dap 'ng nhu cau ngay cang tang cianha dautu, to
chirc phat hanh va thanh vién nhu dich vu chuyén quyén
s@ hifu cho chifng khodn clia cac cong ty dai ching chua
niém yét; dich vu vay va cho vay chiing khoéan, cung cép
dich vu ngay cang da dang cho cac quy dau tu (bao gom
quy md, ETF, quy huu tri bd sung tu nguyén); ho trd thanh

vién bu trirvay TPCP dé thanh toan chuyén giao tai san cd
sd khi thuc hién HDTL TPCP va thanh vién dau thau TPCP
vay TPCP dé ban;trién khai mo hinh doi tac bu trif thanh
todn trung tdm (CCP) cho thi trudng chiing khodn phai
sinh; dich vu quan ly tai san thé chap; bo phiéu dién tu
(e-voting); cung cap dich vu cho giao dich ching quyén
c6 bao dam (CW); cung cap dich vu dang ky, luu ky doi vai
c6 phiéu tring dau gia cua doanh nghiép c6 phan hoa;
dich vu quan ly chirng khoan thé chap va dang ky bién
phap bao dam doi véi chirng khodn da dang ky téap trung
tai VSD; ddng ky ma sd giao dich truc tuyén cho Nha dau
tu nudc ngoai.
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HOAT ﬂleqﬁ NGHIEN (}[l'U
PHAT TRIEN SAN PHAM M0l (tiép theo)

Bén canh dé, VSD cling dang nghién clu trién khai mot
s0 san pham/dich vu mdi nhu: nghién clu trién khai mo
hinh CCP cho thi trudng ching khoén cd sd; nghiép vu
giao dich trong ngay va thanh toan ching khoéan cha vé;
dang ky tai khoan téng va chiing chi luu ky (DR), dich vu
S6 c6 déng dién tl (E-passbook); cac ing dung cong nghé
théng tin (big data, blockchain, fintech) vao hoat dong
nghiép vu cta VSD.

-

KNI-¥N ITEA
Frofect Tean

@ VSD tham gia doan khao sat tim hiéu mé hinh quan ly, van hanh tur thi trudng chiing khodn phéi sinh New Zealand ndm 2017;

@ VSD tham gia Dién dan quan tri doanh nghiép Pai Bac (TAICGOF) lan thit 12 nam 2018;
© Poan can bé VSD tham gia doan lam viéc véi nha thau KRX tai Han Quéc trong khuén khé géi thau 04 nam 2017;

@ boan nghién cuu, hoc tap vé E-passbook ndm 2019.

15 NAM - PHAT TRIEN BEN VONG
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HOAT BONG
KIEM SOAT RUI RO

-V@i vai tro va vi thé 1a to6 chirc duy nhat cia Nha nudc trong viéc cung cap céc dich vu sau
giao dich theo dung chirc ndng, nhiém vu dugc giao, ddm bao cho cac dong tién va tai san trén
TTCK luén chu chuyén nhip nhang, thong sudt, an toan, hiéu qua va bao mat, vi vay, hoat dong
phong ngtra rui ro luén dudc VSD chu trong. Bén canh céc hoat ddng nghiép vu thudng xuyén,
hoat dong giam sat tuan tha cac quy dinh cua phap luat, quy ché, quy trinh ndi bé dudc thuc
hién dén tat ca cac Phong nghiép vu va Phong chuyén mén tai Tru sé chinh va Chi nhanh, cu thé:

Kiém sodt viéc thuc hién céc hoat
dong nghiép vu hang ngay trén hé
thong theo quy trinh clda cédc Phong
nghiép vu tai Tru s& chinh va Chi
nhanh dé dam bao cac hoat dong
hang ngay trén hé thong dugc thuc
hién theo dung thai gian, ding tham
quyén quy dinh, kip thai phat hién
c4c sai sot dé phoi hap khac phuc
kip thai ngay thai diém phat hién 16i.
Ngoai ra, viéc thuc hién cac dot kiém
soat dinh ky cling nham muc dich
phat hién kip thai céc sai sot dé tu
dé cé danh gid va xac dinh cac bién
phdp phong ngtfa rdiro phu hgp. Qua
dé gidm thiéu rdi ro trong tat ca cac
mat hoat dong ctia VSD

Qua15nam, VSD da xay dung va hoan
chinh ca ché kiém soat rui ro nodi bo
cling nhu'bd quy trinh xrly nghiép vu
dép Ung yéu cau chat lugng theo tiéu
chuan ISO. T ndm 2012, dé nang cao
hiéu qua quan tri doanh nghiép, VSD
thuc hién quan ly doanh nghiép theo
tiéu chuan 1SO 9001:2008 do t6 chifc
cung cap dich vu chidng nhan BVC
cap (Bureau Veritas Certification)
dudc céng nhan qua to chic UKAS
(Anh) va ANAB (MJ). TU nam 2018,
VSD dé thuc hién nang cap Hé théng
quan ly chat lugng theo tiéu chuan
ISO 9001:2008 thanh tiéu chuan ISO
9001:2015 va duy tri thanh céng hé
thong quan ly chat lugng 9001:2015
tai VSD.

Viéc VSD xay dung va ap dung
Quy trinh quan ly rdi ro doi vdi hé
thong chat lugng ap dung quan ly
doanh nghiép theo tiéu chuan ISO
9001:2015 d& cu thé hda tling budc
xUr ly nghiép vu va tham quyén xu ly
theo hudng cong khai, minh bach,
tao thuan Igi cho thanh vién va TCPH
trong qué trinh giadi quyét cac coéng
viéc lién quan, gép phan giam thiéu
rdi ro cho toan thi trudng.
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HOAT B@NG‘NHIA\!\I U,
DAO TAO BOI DUONG NGUON NHAN LUC

-Trong qua trinh hoat déng, VSD luén chu trong dén cong tac phat trién nguon nhan luc,
coi day la mot trong cac yéu to then chot gitp VSD hoan thanh tét nhiém vu chuyén mon,
chinh tri dudc giao, cling nhu nang cao chat lugng dich vu, dap (rng yéu cau phat trién ctia TTCK.

Trong giai doan 2006-2021, VSD da thuc hién tuyén
dung b6 sung cac can bd cd nang luc, trinh dd chuyén
mon tot vao lam viéc tai VSD, tinh dén ngay 31/12/2021,
téng sb can bo vién chirc cua VSD 1a 184 ngudi. VSD da
thuc hién t6t cong tac quy hoach, bd nhiém, bd nhiém lai
can bd nham xay dung doi ngt can bo 1anh dao cé nang
luc, trinh do, dap Ung yéu cau nhiém vu cong tac quan
ly diéu hanh. VSD da thuc hién cd ché, chinh sach tién
luong, tién thudng, phic Igi gan véi chic danh cong viéc
va nang suat, hiéu qua cong viéc; thuc hién tot cong tac
thi dua khen thudng nhdm dong vién, khuyén khich cac
can bd cé thanh tich, dong gép hiéu qua cho hoat dong
cua VSD.

Ldp hoc ky ndng mém nam 2018.

VEé cong tac dao tao can bo, VSD da tich cuc tdng cudng
cac hoat dong dao tao, boi dudng nham nang cao nang
luc, trinh do vé chuyén moén nghiép vu, ngoai ngi, tin
hoc, k¥ ndng mém cho céan bo vién chiic. Trong giai doan
15 ndm hoat dong (2006-2021), VSD da t6 chiic cac khoa
tAp hudn, hoi thdo ndi bd tai VSD nhdm nang cao trinh dé
chuy&n mén, nghiép vu cho CBVC va phd bién céc quy ché,
quy trinh va san pham dich vu mdi tai VSD, trong dé bao
gbm céc hoi thao vé tai chinh, vé san pham dich vu mdi
do B& Tai chinh, UBCKNN va céc té chirc tai chinh trong va
ngoai nudc t6 chirc, cac khod dao tao, tap huan, hoi thao
trong nudc vé luat, chuyén moén nghiép vu, k§ nang mém,
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VSD phdi hdp vdi KSD Foundation t6 chic budi Ié téng két khda hoc tiéng Han Quéc - Du'én hé trg day tiéng Han Quéc tai Viét Nam nam 2017,
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2013

VSD tham du Khda dao tao “Xay dung théng Ié tot nhat vé quan tri va quan ly tai chinh
khu vuc cong tai Viét Nam* tai Australia do B¢ Tai chinh Viét Nam phdi hgp to chidc nam 2013

Tap hudn quy ché, quy trinh va cac san pham, dich vu mdi nam 2079.

tiéng Anh giao ti€p nadng cao do céac cd sG dao tao, cd quan
lién quan to chic hodc do VSD t6 chirc va mdi giang vién
dén giang day, cac khda hoc vé cao cap, trung cap ly luan
chinh tri.

Ngoai ra, VSD da cU cac doan can bo di nghién clu, hoc
tap khao sat va tham du cac hoi thao tai nudc ngoai trong
khuén kho céc chuadng trinh hgp tac da phuong va song
phuong nham trao doi thong tin vé céc hoat dong chuyén
mon nghiép vu va hoc tap kinh nghiém cua céc t6 chirc
luu ky, t6 chirc tai chinh - ching khoan trong khu vuc va
trén thé gidi.

Tinh hinh nhan su ctia VSD qua 15 ndm hoat déng va phat trién tir nam 2006 dén nam 2021) (BVT: Ngudi)

2014 2015 2016 2017 2018 2019 2020 2021
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VSD HUGNG VE COI NGUON

VA CONG BONG XA HOI

Hudng vé
COI

Tinh than tuong than
tuang ai la truyén thong
lau doi, nét dep van hoa,
niém ty hao cua dan toc ta.
Truyén théng quy bau "1a lanh
dum 13 rach” da tré thanh sgi
day két ndi, giup cong dong
chung tay vuct qua kho
khan, thach thuec.
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Chinh vi vay, trong nhiftng nam qua, cac hoat dong tucgng than tuagng
&i hudng vé coi ngudn ludn duge Ban 1anh dao va toan thé thanh vién
cua Trung tdm Luu ky Chung khoan Viét Nam coi la trong tdm va la
hoat dong thudng xuyén. TU nam 2010 dén nam 2021, VSD da dng ho
tong so tién khoang 4 ty VNB qua céc chuaong trinh thién nguyén nhu
“T&t am vung cao” tai Ha Giang, chuong trinh tu thién tai trudng Pho
théng Cao sd Tram tai Quang Tri hay chuong trinh “cling em tdi truong”
tai diém trudng tiéu hoc Mudng Min Khu Yén huyén Quan San tinh
Thanh Hda va cung vdi rat nhiéu nhirng chuong trinh thién nguyén
khac cling nhu hudng 'ng tng ho cac quy vi nan nhan chat doc mau
da cam, quy vi tré em, quy Vaccine Covid-19...

V& ngudn - Thdm va dang huong tudng niém cac anh
hung liét sy tai Bai tudng niém Nga ba Co Noi, Khu di tich
lich st Trung doan 52 Tay Tién va tham Nha ti Son La, Bo
tang Son La, cady dao T Hiéu 2017.

@ Hoat dong vé nguon - thdm va déng huong tudng niém
céc anh hung liét sy tai Nghia trang Liét sy Quéc gia
Vi Xuyén thudc tinh Ha Giang 2016;

© Vénguon tai bién Bién 2019;

@ Véngudn - déang huong tudng niém Bac HO tai Nha tudng
niém Déo De va tham Tham quan Bao tang ATK Binh Hoa,
Ditich Tin Keo - ndi Bac H6 va Trung uong Pang hop quyét
dinh md chién dich Pién Bién Phi 2020.
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¢ chia viu theong ‘a
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& ciot mu nokia tinh 2015

Tét dm vung cao tai Thén Van, Liing Cu, Ha Giang 2013;

T thién tai truong PTCS Tram tai Triéu Phong -
Quang Trindm 2074;

T6 chic chuong trinh tir thién “Chia sé yéu thuong - Clng
em dén trudng” tai Ha Tinh, Nghé An ndm 2020;

Hudng Ung phong trao “Giot mau nghia tinh" nam 2015;

®o0 o o ¢

T6 chic chuong trinh tu thién “VSD - cung em dén
trudng” ndm 2019 tai diém Trudng tiéu hoc Muding Min -
Khu Yén - huyén Quan Saon - tinh Thanh Héa - 2019

Ngoai ra, cac nam, VSD cling hudng 'ng mét ngay luang cla
can b, nhan vién theo phat dong ctia Cong doan UBCKNN,
hodc céng doan Bo Tai chinh dé tao ngudn kinh phi cho cac
hoat dong xa hoi. Cung vdi cac chuang trinh thién nguyén,
cac phong trao hién mau nhan dao cling dugc can b6 VSD
hudng Ung rat nhiét tinh nhu “Ngay hoi tinh nguyén Chirthap
do", "Giot mau nghia tinh”,...
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VSD HUGNG VE COI NGUON
VA CONG DONG XA HOI (tiép theo)

Phong trao van héa van nghé
THE DUC

Phong trao van hoda van nghé, thé duc thé thao la moét trong nhirng phong trao co vai tro
quan trong trong hoat dong cua Cong doan va Doan thanh nién. Chinh vivay, 15 nam qua song
song V@i hoat dong nghiép vu, cling vdi su’ quan tdm ctia Ban lanh dao, BCH Cong doan Trung
tdm Luu ky Ching khodn van thudng nién phdi hdp cung Doan thanh nién cé géng t6 chirc
cac chuang trinh giao luu, van nghé, thé duc thé thao dé dam bao gan két va phat trién sic
khde cho toan thé can bé nhan vién trong cong ty.
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GIAI BONG

VSD OFF:
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vSD OPEN 2017 Gidi béng 8an VSD Open 2018;
Gidi bong ban md réng 1an 2 nam 2016;

Giai bong da ndi bé VSD nam 2018;

Giai bong da VSD Open 2017:

® ©6 ®© ©®© ©

Gidi béng da VSD Open khu vuc phia bac 2019.
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DINH HUONG PHAT T’RIfN DAI HAN CUA VSD
TRONG GIAI BOAN TOI
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V@i muc tiéu dé ra cho nganh ching khoén trong giai doan 2021-2030 phan dau quy
mo thi trudng co phiéu phat trién dat mic 100% GDP (tinh theo GDP d& diéu chinh) vao ndm
2025 va dat 120% GDP vao nam 2030; quy moé thi trudng trai phiéu dat mdc 47% GDP (trong
dé quy mo thi truong TPDN khoang 20%) vao nam 2025 va dat toi thiéu 58% GDP (trong dé
quy mo thi trudng TPDN dat khoang 25% GDP) vao nam 2030; TTCK phai sinh v&i mirc tang
trudng trung binh 20%-30% moi ndm trong giai doan 2021-2030; da dang héa san pham dau
tu, tién tdi t6 chirc giao dich théng nhat cac cong cu phai sinh niém yét trén tai san cdsd la
chirng khoan, hang hda, ty gia va lai suat. Bé co thé dat dudgc muc tiéu nay can cé su quyét
tam vao cudc cla nganh tai chinh, su phdi hdp vdi cac Bo, nganh, doanh nghiép, nha dau tu
cling nhu TTCK can nhan dudc su hau thuan tir nhiéu yéu té mang tinh nén tang nhu kinh
té vi mo, thé ché chinh sach.

Bam sat cac muc tiéu chung ctia nganh chirng khoan, trong giai doan 2021-2030, VSD dang va sé tap trung trién
khai déng bd cac nhém giai phap ca trong ngan han va dai han, cu thé:

Gidi phap vé quan tri, chuyén déi mé hinh té chifc ctia VSD, nhdm nang cao hon nifa hiéu qua hoat dong
cla VSD theo quy dinh cuia Luat Chirng khoan ndm 2019.

VSD sé trién khai mot s6 san pham/dich vu mdi sau khi dudc su' chap thuén cla cd quan quan ly nhu:
nghiép vu dang ky, Iuu ky va thanh todn giao dich TPDN phéat hanh riéng I&; nghiép vu giao dich trong
ngay va thanh toan chirng khoan chd vé; dich vu quan ly chiing khoén thé chap; mo hinh ddi tac bu trir
thanh toan trung tdm (CCP) cho TTCK cd s@; ti€p tuc nghién clu va trién khai hgp dong tuang lai trén
b6 chi s6 mdi; lién két vdi cac to chirc uu ky, bu trif thanh todn khu vuc dé cung cép céc dich vu xuyén
bién gidi dé gop phan hinh thanh trung tam Iuu ky, bu trif thanh todan mang tinh khu vuc (ICSD, ICCP), tién téi cung cap
cac dich vu luu ky, dang ky, bu trir thanh todn thuc hién quyén cho céc giao dich xuyén bién gidi.

=

VSD cling sé tiép tuc tap trung vao nang cao dau tu (’ng dung c6ng nghé thdéng tin trong céc hoat
déng nghiép vu nhu g dung cong nghé Blockchain, Big data, E-meeting.v.v. tao nén tang dé VSD
nang cao hiéu qua hoat ddng nghiép vu, tiép tuc da dang hod san pham dich vu theo théng 1é va
chuan muc quoc té.

Tiép tuc ddy manh hdp tac qudc té qua do thic day phat trién céc dich vu hd trg cho céc giao dich
xuyén bién gidi, hudng téi cac lién két quoc té dé vong tuan hoan tién va tai san khong chiluan chuyén
nhip nhang, thong sudt an toan trén TTCK trong nudc ma con lan toa ra cac thi trudng khu vuc va quéc
t€, dap Ung tot han nifa nhu cau hoi nhap va phat trién ctia TTCK Viét Nam.

Giai phap vé ngudn nhan luc, xdy dung phat trién ngudn nhan Iuc ca vé s6 lugng va chat lugng nham
dam bao thuc hién tot cac chic ndng, nhiém vu dudc giao va muc tiéu phat trién cta VSD.

DINH HUGNG PHAT TRIEN
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KE HOACH HOAT DONG CUA VSD
TRONG NAM 2022

TRONG NAM 2022, VSD SE TRIEN KHAI CAC CONG VIEC CU THE:

Trién khai cac cong tac lién quan dén chuyén déi sang mé hinh Téng céng ty Luu Ky va Bu
trir Chirng khoan Viét Nam theo Luat Chirng khoan nam 2019 sau khi c6 Quyét dinh ctia Thu
tuéng Chinh phu.

N&m 2022, VSD tiép tuc phoi hgp vdi cac don vi chirc nang ctia B Tai chinh dé hoan thién gop y cho
du thdo T trinh BO, TG trinh Chinh pht, Quyét dinh thanh 1ap Tong cong ty Luu ky va Bu trif chiing
khodan Viét Nam dé trinh Thd tudng Chinh phu thong qua. Viéc thanh 1ap Téng cong ty Luu ky va Bu
trir Chirng khodn Viét Nam sé& |a ddu &n quan trong trong ching dudng phat trién ctia VSD nham
hudng dén muc tiéu trd thanh mot trong nhing to chirc luu ky bu trif hang dau khu vuc.

Tham gia xay dung, gop y hoan thién ca chg, chinh sach vé thi trudng chirng khoan theo chi
dao cua B0 Tai chinh, UBCKNN.

Qua 25 nam xay dung va trudng thanh, dén nay, TTCK Viét Nam d& hoan thién vé khung khé phap
ly, tuy nhién, TTCK luén van dong va phat trién khong nging, do dé, viéc lién tuc hoan thién cd
ché, chinh sach vé TTCK ludn la van dé quan trong dudc dac biét quan tadm. VSD tiép tuc tich cuc
tham gia xay dung, gop y hoan thién co ché, chinh sach vé TTCK theo chi dao clia Bo Tai chinh,
UBCKNN.

Ban hanh céac quy ché, quy dinh huédng dan hoat déng nghiép vu ctia VSD theo quy dinh cta
phap luat sau khi dugc UBCKNN chap thuan.

Nham dap ng yéu cau thi trudng cling nhu giai quyét cac cac khd khan vudng mac cho thanh vién,
TCPH va nha dau tu, VSD s& ban hanh mdi cac quy ché, quy dinh hudng dan hoat dong nghiép vu
cuia VSD cho phu hgp vdi thuc té trién khai va quy dinh tai cac van ban phap ly cé lién quan khac
sau khi dugc UBCKNN chép thuan.

Xay dung phuong an dau tu, trién khai hé théng phuc vu cho hoat déng ding ky, luu ky va
thanh toan giao dich TPDN phat hanh riéng lé theo chi dao ctia B6 Tai chinh, UBCKNN.

DEé dam bao thi trudng TPDN trd thanh mot kénh huy déng von quan trong, hiéu qua va han ché téi
da rui ro cho nha dau tu, VSD sé& phoi hdp vai HNX xay dung phuong an dau tu, trién khai hé thong
phuc vu cho hoat dong dang ky, Iuu ky va thanh toan giao dich TPDN phat hanh riéng Ié theo chi
dao clia B6 Tai chinh va UBCKNN.

Rut ngén thai gian thanh toan chirng khoan c6 chu ky thanh toan T+2

Trong thdi gian téi, VSD s& nghién clu kha ndng tiép tuc rdt ngan thai gian thanh toan déi vdi ching
khoan cé chu ky thanh todn T+2 phu hgp vdi nang luc hé théng, kha nang quan tri rdi ro clia thanh
vién thi trudng va thong 1é qudc té.

15 NAM - PHAT TRIEN BEN VUNG
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Tiép tuc hoan thién cac cong viéc lién quan dén goi thau "Thiét ké, giai phap, cung cép lap dat va
chuyén giao hé théng céng nghé théng tin - S§ GDCK TP. HCM" dé dua vao van hanh theo chi dao cua
B0 Tai chinh, UBCKNN.

N&m 2022, VSD tiép tuc phdi hgp véi cac SGDCK Ha N6i SGDCK Tp. HO Chi Minh va nha thau SGDCK Han Quadc
(KRX) phan dau hoan thanh cong tac thd nghiém va nghiém thu chirc ndng hé théng doi véi ngudi dung noi
b6 va thanh vién thitrudng, té chifc dao tao cho thanh vién, cac cong viéc chuan bi dua hé thdng mdivao hoat
dbng. Cung véi dé, VSD tiép tuc ra sodt lai hé thdng van ban phap luat lién quan, s&n sang cho viéc van hanh
cac chuirc nang nghiép vu ctia VSD khi hé thng mdi di vao hoat dong.

Hé thong mdi di vao hoat dong sé& gdp phan nang cao nang luc to chirc, quan ly va van hanh thi trudng, gop
phan phat trién cac san pham dich vu mdi va hudng tdi cac thong 1€ va chuan muc qudc té.

Hoan thién va dua vao van hanh hé théng truc tuyén dang ky bién phap bao dam dai véi chirng khoan
da dang ky tap trung tai VSD.

VSD d3 thuc hién cung cap dich vu dang ky bién phap bao dam déi vdi chirng khoan déng ky tap trung tai
VSD; dong thdi dang tién hanh xay dung hé thdng truc tuyén cho dich vu nay dé tao thun Igi han nifa cho
thanh vién, nha dau tu.

Chuan bi cac diéu kién can thiét dé sdn sang trién khai mé hinh d6i tac bu trir thanh toan trung tam
(CCP) cho thi truong chirng khoan cd s@, nghiép vu giao dich trong ngay va thanh toan chirng khoan
cha vé khi hé thong cong nghé thong tin mdéi di vao hoat dong.

VSD d4 hoan thanh viéc xay dung phudng an thanh toan theo mo hinh déi tac bu trif trung tdm cho TTCK co sd
trén cd s3 cac quy dinh hudng dan clia Nghi dinh, Thong tu hudng dan Luét chiing khodn ndm 2019 va sé trién
khai dp dung sau khi hé thong cong nghé thong tin mdi clia goi thau KRX di vao hoat dong.

Nghién c(ru, sdn sang trién khai cac san pham méi nham dap (rng nhu cau cua TCPH, TVLK va nha dau
tu theo chi dao ctia B Tai chinh, UBCKNN.

VSD s& nghién ctu mot s6 san pham/dich vu mdi dé sn sang trién khai khi dugc su chap thuan cla cd quan
quan ly nhu: nghiép vu giao dich trong ngay va thanh toan chiing khoan cha vé; dich vu quan ly ching khoén
thé chap va dang ky bién phap bao dam doi vdi chiing khoan da dang ky tap trung tai VSD theo yéu ciu cua
khach hang; mo hinh déi tac bu trir thanh toén trung tdm (CCP) cho TTCK cd s3; ti€p tuc nghién cliu va trién
khai Hgp dong tuang lai trén bd chi sd mdi; lién két vdi cac to chire luu ky, bu trir thanh todn khu vuc dé cung
cap céac dich vu xuyén bién gidi dé gdp phan hinh thanh trung tam luu ky, bu trir thanh todn mang tinh khu
vuc (ICSD, ICCP), tién tdi cung cdp cac dich vu luu ky, dang ky, bu trir thanh toén thuc hién quyén cho céc giao
dich xuyén bién gidi. Ngoai ra, VSD da chd dong nghién clfu mét sé dich vu, san pham mdi dé dua vao Ung
dung tai VSD nhu: dang ky tai khoan tdng va chirng chi luu ky (DR), dich vu s6 ¢6 dong dién tir (E-passbook);
(fng dung cong nghé théng tin (big data, blockchain, fintech) vao hoat dong nghiép vu clia VSD nham déap (ng
nhu cau ctia TCPH, TVLK va nha dau tu.v.v.

Tham gia xay dung trién khai cac dé an, du an, giai phap cd cau, ho trg thi truéng chirng khoan theo
chi dao ctia B Tai chinh, UBCKNN

Ngoai cac mat hoat ddng nghiép vu chinh, VSD sé tich cuc tham gia xay dung trién khai cac dé an, du én, gii
phép ca cdu, ho trg TTCK theo chi dao ctia B Tai chinh, UBCKNN.

V@i nhirng thanh tuu dat dugc trong tién trinh phat trién cta nganh chiing khodn noi chung va TTCK Viét Nam
nairiéng, trong thai gian téi, TTCK sé& tiing budc trd thanh kénh huy déng va phan bo von hiéu qua nhat trong
nén kinh té. V& phia VSD, VSD tin tudng rdng, dudi su chi dao clia ca quan quan Iy, su ing hd ctia cac thanh
vién thi trudng, TCPH, nha dau tu' va nd luc cla tAp thé 1anh dao nhan vién VSD cling nhu su hé trg cla toan
nganh chiing khoan, VSD s& hoan thanh tot cac nhom giai phap néu trén, gdp phan quan trong vao su phat
trién bén virng cla toan nganh va clia TTCK trong chdng dudng phat trién mdi.

DINH HUGNG PHAT TRIEN
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OVERVIEW

VSD was established based on the following legal framework:

¢ Providing guarantee-measure-registering service for securities centrally registered at VSD.

+ Providing asset management services, services for investment funds and other services upon customers’ request
within the scope of functions and responsibilities of VSD and in line with prevailing laws.

onve. 189/2005/
Decision No. 1 2 5 QD'TTQ ¢ Supervising members' activities to ensure their compliance with VSD's business guidelines/rules for protection of

dated 27th July 2005 of the Prime Minister on establishment of Vietnam Securities Depasitory [VSD]. securities owners' assets.

+ Managing foreign ownership rate of securities as regulated by applicable laws.

Y
Decision No. 1 71/2008IQD-TTg » Supporting market development by providing services of infrastructure, technique, information, training, knowledge

dated 18th December 2008 of the Prime Minister on establishment of Vietnam Securities Depository propaganda and disseminating.
based on the conversion and reorganization of VSD into the single member whally state-owned limited
liability company as governed by the Securities Law. (//A

VIETNAM v/
SECURITIES DEPOSITORY (VSD) K INaM
VSD PARTICIPATES AS MEMBER
HEAD OFFICE ¥ BRANCH OFFICE IN THE FOLLOWING INTERNATIONAL ORGANIZATIONS AND FORUMS

Vietnam Securities Depository Vietnam Securities Depository
112 Hoang Quoc Viet, Nghia Tan Ward, Hochiminh Branch ASEAN+3
. Bond Market Forum
Cau Giay District, Hanoi, Vietnam The transaction address: —_—
Tel/ (+84 24) 39 747 123 Level 7, Exchange Tower, ASEAN+3 Bond Market Forum
Fax/ [+84 24] 39 747 120 No. 1 Nam Ky Khoi Nghia, Nguyen Thai Binh Ward, (ABMF)
Web/ www.vsd.vn District 1, Hochiminh City
Tel/ (+84 28] 39 330 755

Fax/ (+84 28] 39 330 853

VSD’S MAIN FUNCTIONS

WFC2022

World forum of CSDs
(WFC)

NA

Providing registration, depository, clearing and settlement services for securities listed, registered for trading on stock 51N NUMBERS THE WORLD
exchanges (SEs) and securities of other public companies; other trade-support services as stipulated by applicable Association of National

regulations and laws. Numbering Agencies

Allocating local securities codes for securities registered at VSD and international securities identification numbers (ANNA)
(ISINs) for securities issued in Vietnam.

Processing corporate entitlements for securities owners of issuers that are public companies and organizations whose

CCP12

securities are listed/registered for trading on SEs. %
Providing dividend and bond interest payment agent service for issuers. . B / \ Global Association of CCPs
The Asia-Pacific p \ (CCP12)
Acting as a transfer agent and making ownership transfers for those securities registered at VSD as stipulated by Central Securities o N
applicable laws and regulations Depository Group (ACG) ““ / g /
Providing registration, depository, clearing and settlement and transfer agent services for other securities upon s | ) //‘/ -t D 78
agreement with issuers. 6 & Ve
Establishing and operating risk management mechanisms, including performance of Central Counterparty (CCP) ° ’ . y
function, management of the Compensation Fund, the Clearing Fund, and the securities lending and borrowing system
as governed by prevailing laws and regulations on securities.
78 15 YEARS OF SUSTAINABLE DEVELOPMENT ABOUT VIETNAM SECURITIES DEPOSITORY. 79
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MESSAGE FROM
THE CHAIRMAN

2021 for the securities industry in general
and for VSD in particular is a special year,
marking the 25" anniversary of establishment
and development of the securities industry,
and 15 vyears of VSD's operation and
development. In 2005, the Prime Minister
signed Decision no. 189/2005/QD-TTg to
establish Vietnam Securities Depository in
order to synchronize processing steps in
securities registration, depository, clearing
and settlement and in providing support
services for buying and selling transactions
in the whole market. After nearly 1 year of
preparation for facilities, organizational
structure and human resources, in 2006 VSD
officially came into operation. During some
first years of operation, Vietnam securities
market in general and VSD in particular were
influenced by international fluctuations
such as 2008-2009 global financial crisis,
Europe public debt crisis, leading to many
countries’ declined growth rate. In recent
years, although the global economy has
gradually recovered and financial markets
have been stabilized, the economic growth

MR. NGUYEN SON

has not caught up with the rate of the previous
10 years and is not the same among regions.
In addition, geo-political conflicts, economic-
trade conflicts and science and technology
advancement among major countries in the
world, rising trend of trade protectionism,
the European Community problem, security
tensions in the East Sea, and Covid-19 disease
outbreak since late 2019 have been affecting
most countries and directly affecting the
global securities market, including Vietnam.
While facing many multidimensional impacts
of the world economic context but thanks to
the stable domestic economy and maintained
macro balances, Vietnam securities market
has been growing. Looking back atthe success
of the securities market over the past 25 years,
VSD's silent, persistent footprints and positive
contributions should count. Over the past 15
years, VSD has been performing its special role
and mission, ensuring cash flows and assets
on the securities market to go smoothly, safely,
effectively and securely, making practical
contribution to the development of both the
securities industry and the securities market.

Chairman

15 YEARS OF SUSTAINABLE DEVELOPMENT
www.vsd.vn
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MESSAGE FROM
THE CHAIRMAN (continued)

-Over the past 15 years, VSD has been performing its special role

and mission, ensuring cash flows and assets on the securities market
to go smoothly, safely, effectively and securely, making practical
contribution to the development of both the securities industry and
the securities market.

During 15 years of operation, VSD is proud to have always been actively improving and innovating its
business operations to increase the efficiency of the securities industry in general and the securities
market, specifically:

Vi.

Vii.

Refining securities registration and depository process to perform registration and depository at the same
time in order to shorten relevant processing time for investors and issuers;

Bettering the system to shorten registration and depository process for Government bonds from 4 working
days to intraday, thereby shortening the duration from the date of bidding and issuance to the date of
listing and trading on the SE from 6 working days in 2012 to less than 2 working days, shorten the process
of paying interest and bond principal from the record date to the bond settlement date from 6 working days
to 4 working days;

Connecting the electronic system between VSD and the Central Bank Department of State Bank of Vietnam
(SBV) to transfer negotiable papers in order to link the capital market and the monetary market;

Shortening the payment process for securities transactions for shares and fund certificates in the early
days from T+4 to the morning of T+3 and from 1st January 2016 to the afternoon of T+2 to increase market
liquidity;

Successfully shifting the payment function for Government bond transactions from the commercial bank
to the SBV from 15t August 2017 in accordance with international practices and standards;

Establishing central counterparty mechanism - CCP for the derivatives market in accordance with
international standards, contributing to enhanced Vietnam securities market infrastructure;

Processing online application of trading codes for foreign investors to create favorable conditions for
foreign investors to access Vietnam securities market in a faster and more convenient manner...

15 YEARS OF SUSTAINABLE DEVELOPMENT
www.vsd.vn

-In addition, we have actively developing the IT system to launch
new trade support products/services in order to diversify products/
services aiming at meeting larger scale of securities market and

improve VSD's service quality.

Over 15 years of development, VSD has expanding
businesses and providing trade support services to
new markets, including: specialized Government bond
market; Treasury Bills; UPCoM market; Derivatives
market... At the same time, VSD has also been developing
value-added and new services to meet increasing needs
of investors, issuers and market participants such as
ownership transfer service for securities of unlisted
public companies; providing increasingly diversified
services for investment funds (open-ended funds, ETFs,
voluntary pension funds); supporting clearing members
to borrow Government bonds for delivering underlying
assets when executing Government bond futures
and Government bond bidding members to borrow
government bonds for selling; providing collateral
management service, electronic voting (e-voting),
services for covered warrants transactions; providing
registration and depository services for successfully
auctioned shares of equitized enterprises...

Moreover, VSD has established bilateral and multilateral
relations with many regional and international
organizations, associations and forums. After 15 years
of development, besides signing MOUs with central
securities depositories, financial institutions in the
region and over the world, VSD is an official member
of several associations and forums in the industry.
VSD also successfully hosted a number of international
meetings and seminars, making strong impression
on international friends. It can be said that expanding
international cooperation activities has helped VSD gain
countless expertise and raise its position.

In the upcoming time, Vietnam securities industry’s
common goal is to comprehensively restructure the
securities market to make it the economy’s main medium
and long-term capital channel. Sticking to this common

goal, VSD will continue to accompany the securities
market, making efforts to transform the operating
model into a corporate model under 2019 Securities
Law to meet development requirements of the market in
general and VSD in particular. On the basis of inheriting
and promoting achievements over the past years, we will
focus our resources on implementing short and long
term key goals and tasks for continued improvements to
ensure the market's efficient, secure and safe operations,
diversify  products/services, expand international
cooperation activities, and aim for international links so
that money and assets can circulate, flow smoothly and
safely in the domestic market and have good influence
on regional and international markets, better meet
the integration and development needs of Vietnam
securities market as well as gradually become one of
leading central securities depositories and clearing
houses regionally and worldwide.

On the occasion of the 15" anniversary, on behalf of
VSD's officers and staff members, | would like to express
my sincere thanks for the direction of regulators, support
of market participants, issuers, investors as well as the
whole securities industry for VSD in the past years;
and at the same time we are committed to completing
the set goals and tasks, gradually turning VSD into one of
the leading central securities depositories and clearing
houses providing services regionally and worldwide,
making important contributions to the securities
market's sustainable development in the new phase.

NGUYEN SON
Chairman

ABOUT VIETNAM SECURITIES DEPOSITORY
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MESSAGE FROM
THE CEO

In 2021, despite the complicatedness of Covid-19 epidemic that affected
most of the world’s securities markets, Vietham securities market achieved
remarkable results with a relatively strong growth rate.

As of December 31% 2021, VNIndex reached
1,498.28 points, an increase of 35.7% compared
to late 2020. The stock market capitalization
reached VND 7,767 trillion, increasing by 46.7%
compared to late 2020, equivalent to 123.4%
of 2020 GDP (92% of 2021 GDP). The listing
size of bond market reached more than VND
1,511 trillion, rising by 8.9% compared to 2020,
equivalent to 24% of GDP. In that context,
with close attention and direction of leaders
of the Ministry of Finance (MOF) and the State

MR. DUONG VAN THANH

Securities Commission (SSC), active and
synchronous coordination of relevant units,
in 2021 VSD performed smoothly registration,
depository, clearing and settlement of
securities transactions, completed important
tasks and projects, ensuring the market's
smooth and safe operations, contributing to
implementation of solutions for developing
securities market in 2021 - a year marking the
securities industry’s 25" anniversary and also
VSD's 15" anniversary.

Chief Executive Officer

15 YEARS OF SUSTAINABLE DEVELOPMENT
www.vsd.vn
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MESSAGE FROM THE CEO (continued)

Some VSD's important achievements include:

Actively participating in formulating the market legal framework via comments on drafting guiding
documents under 2019 Securities Law, on that basis, reviewing, revising and issuing 11 new guidelines
for business activities for issuers, members, fund management companies in compliance with prevailing
regulations;

Diversifying new products/services for the market such as successfully launching the voluntary pension
fund system, issuer communication system; cooperating with HNX to implement clearing and settlement
for 10-year Government bond futures. In addition, VSD completed building CCP model for deployment upon
launching the new IT system of KRX project. VSD also completed building the system to provide guarantee-
measure-registering service for securities centrally registered at VSD to further facilitate members' and
investors' participation;

Developing IT infrastructure by focusing on tasks related to implementation of KRX Project on "Designing,
Procuring and Installing with Technology Transfer - A Complete Solution for IT System of Ho Chi Minh Stock
Exchange" according to the set schedule.

-In addition to business tasks, VSD has been actively coordinating
with related agencies to make preparations for establishment of
Vietham Securities Depository and Clearing Corporation under 2019
Securities Law. This will be an important milestone in the development
path of VSD in particular and the securities market in general.

15 YEARS OF SUSTAINABLE DEVELOPMENT
www.vsd.vn

It is forecast that in 2022 the world economic growth will suffer multi-dimensional impacts due to high inflation
risk after a period of time many countries’ easing fiscal and monetary policies to support the economy upon
Covid-19 outbreak, the risk of fuel supply scarcity due to geopolitical instability and conflicts of some countries,
etc. This will affect the world and Vietnam securities market development. In that context, VSD shall continue to
accompany the securities market by making efforts to meet development requirements of the market in general
and VSD in particular, and focusing on a number of key tasks, specifically:

Vi.

Vii.

Viil.

Implementingwork as regards transformation to Vietnam Securities Depository and Clearing Corporation
upon the Prime Minister’'s Decision (corporate model specified in 2019 Securities Law);

Participating in formulating and refining mechanisms and policies for the securities market as directed
the MOF and SSC; participating in completing the Circular on contribution form, contribution amount,
reserved amount, management and usage of settlement compensation fund, clearing fund, operation
risk prevention fund and the Circular on organizing privately-placed corporate bond trading;

Issuing guidelines and rules for VSD's business activities as regulated upon SSC's approval;

Developing the plan on system investment and deployment for registration, depository and settlement
of privately-placed corporate bond transactions as directed by the MOF and SSC;

Adjusting the time for securities settlement completion for securities transactions with T+2 settlement cycle;

Continuing work related to KRX Project on "Designing, Procuring and Installing with Technology Transfer
- A Complete Solution for IT System of Ho Chi Minh Stock Exchange"” as directed by the MOF and SSC;

Launching the online system for guarantee-measure-registering service for securities centrally
registered at VSD;

Preparing necessary conditions to launch CCP mechanism for the cash market, intraday trading and
to-be-delivered securities settlement when the new IT system comes into operation;

Perusing to launch new products to meet the needs of issuers, depository members and investors as
directed by the MOF and SSC.

-We believe that with 15 years of operation, as well as with the
support, great attention of all-level regulators, members, issuers and
investors, we will complete well all 2022 tasks, creating an important
foundation for the-following-years development.

Yt —

DUONG VAN THANH
Chief Executive Officer
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BOARD OF
DIRECTORS

MANAGEMENT

BOARD

A
—»

Mr. DUONG NGOC TUAN
Member
cum Senior Managing Director
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Mr. NGUYEN SON
Chairman

A
-»

Mr. PHAM TRUNG MINH
Member

A
—»

Mr. DUONG NGOC TUAN
Senior Managing Director
cum BoD member

Mr. DUONG VAN THANH
Chief Executive Officer

\
B

Ms. NGUYEN THI THANH HA
Senior Managing Director

A
B

Mr. NGUYEN CONG QUANG
Senior Managing Director
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SUPERVISORY BOARD & DIVISION MANAGERS

DIVISION MANAGERS - HANOI HEAD OFFICE

Ms. Hoang Thi Minh Hai Ms. Nguyen Thi Bich Thuy Mr. Tran Hung Thang Ms. Vu Hong Van
Head of the Supervisory Board Chief Accountant - Manager Manager Manager
Finance and Accounting Division IT Division Internal Control Division

Mr. Vo Thanh Tuan Ms. Truong Thi Thu Ha Mr. Luu Trung Dung Ms. Nguyen Thi Ha
Manager Manager Manager BoD office
Securities Registration Division Securities Depository Research & Development - Manager
and Member Management Division International Cooperation Division

Mr. Nguyen Hai Nam Ms. Nguyen Thi Thu Hang Ms. Nguyen Thi Thanh Thao Ms. Hoang Thanh Hang Ms. Nguyen Phuong Loan
Manager Manager Manager Manager Manager
Clearing and Settlement Division Fund Service and New Product Division General and Legal Affair Division Administration Division Human Resource

and Training Division
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SUPERVISORY BOARD
& DIVISION MANAGERS (continued)

BRANCH LEADERSHIP AND DIVISION MANAGER - HOCHIMINH BRANCH OFFICE

Ms. Nguyen Thi Minh Nguyet
Branch Director

Ms. Hoang Thi Luong Trang
Branch Deputy Director

Ms. Pham Thi Huong Giang Mr. Duong Van Quan
Branch Deputy Director Manager
Securities Registration Division

Mr. Tran Thanh Hanh

Ms. Nguyen Thi Thu Huyen
Manager Manager
Securities Depository Division Accounting
and Administration Division
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YEAR- MEMORABILIA
(FROM 2006 TO 2021)




MEMORABILIA

YEAR

2006-2021

1--@
LT

Opening ceremony
of  Vietnam  Securities

p—y

e vsieinrid- G

Successfully

Launching provision
of guarantee-
measure-registering
service for securities
centrally registered
at VSD.

TS A EH

Successfully
conducting
derivatives clearing
and settlement with

Proposing corporate

Depository - Changing the 'L}. - operatir:gbthe ' 10" year VN30 futures as the model of Vietnam
corporate model to a wholly ol terminal-base anniversary and i Securities Depositor
state-owned limited liability . ---?-ﬂ. o T . \ y first product. . p y Launching issuer
company. Bl ! [ gt introducing the and Clearing icat]
Signing - the Central Bank ] new logo. Successfully Strengthening Corporation. communication
; bilateral Changing = B Department- E; TS launching cash personnel of the Board tsystem (forthose
Handing over cooperation corporate modsl . ' SBV for handling ~ Receiving the payment for of Directors for The new head office |ssuer.s‘whose
relevantbusiness i tes with the - from the State A ety negotiable papers .’h Second-Grade Government bonds 2018-2022 term. building of Vietnam s UIESEL
R Trading 1] income Recelving Emulation fiag of system acc.ordmg between the two Comleting VSD! Labour Medal of via SBV from Securities Depository EEEETE i),
HotE Office - the State * eneratingservice IR to 150 90012008 parties. ompieting S the State 15t August 2017, Making proposals for Clearing and was recognized with , .
(formerly Bank of Vietnam g e vl gelivery agency o Centrally standard. development o President. finalizing 2019 settlement of 5-year Lotus Silver 2020. Launching Services
HOCh'_”‘“nh . on provision of awholly ERRGE S Conducting strategy to 2020, b Providing registration Securities Law. Government bond ;or \éoluntary pension
Securities Trading — yrgnsferring state-owned securities clearin o R Launchi Shortening and depository futures. e
Centre) and HNX service for Implementing T g SHEmEr; depository, e settlement cycle services for Successfully
(Hanoi Securities I—— central limited liability and settlement for processing time clearing and securities for securities M launching services for  Completing the head Successfully
Trading Centre NP company. securities Receiving the from T+3 af- borrowing and . : . T implementing clearing
to VSDgon 18t Me)ly tbor;dzto bti ;chlustirt?ssszor transactions Third-Grade ternoon to T+3 -T-?et:zz]rjrgiﬁf lending system. Adopting ISO ;Tgiji_t_:;ns from auct.fnedd Siares.Of covereduarants :fs;csgbgﬂgén\?iz: 2 and settlement for
. . : equitized enterprises .
2006. fade onk te unlisted public SUCCGS_SfU”V on SEs, making Labour Medal of morning, enabling  transactions on 15022-based fr?)m - 2p017 10-year Government
The Prime Minister og&gmar € s launching cross-market the State investors to sell HNX. Successfully MEessages on Successfully ' bond futures.
issued Decision Officially S book-entry form POSHIEES clearing. President. securities on T+3, implementing VS EEIEE: hosting ACGT8 Launching the service
no.189/2005/ launching lated b services for Launching the manage- traini ) Making preparations
} ‘ as regulated by the Specialized . ) ' Providing Cross training of lending and o
Qb-TTg on the operations on the Securities Law p Managing Implementing ownership ment system of seminar b ) for establishing
establishment of 7 July 2006. ’ Government ownership registration, transfer service exchange-traded collateral . GOrrOWIng tbond Vietnam Securities
Vietnam Receiving the bond market and information at depository, for securities of funds (ETFs). management Signing minutes f over;men don ° Depository and
i o i i : service at VSD. QS El : i
Securities Singing the first emulation flag of UPCOM. investor level. clearing and public of cooperation T ey Clearing Corporation.
Depository, an bilateral i i
indz endz;wt and cooperation the MOF Conducting ?ettlemer:Jtllflor companies which Performing tasks ~ aMONGHNX, sell to-be-delivered
pends operatio - reasury bilis. have not been to adjust HOSE and VSD. e e
sole CSD in minutes with the electronic link e G res e e .
Vietnam State Treasury on between VSD's Applying ; ’ settlement cycle hi l from execuited buying
supportilng Government gond system and et for trading. of shares, fund Liunct. g c;n ine transactions on the
o allocation o '
activities of the interest and i members’ of authorization Launching SEiliiEAEs trading codes for trading day.
hol ket incioal t4 systems for (CA)inVSD's 16h30, T+2 from o £k
whole market. prinCipal paymen ) . transfer agent 1 January 2016 foreign investors. Officially launching b ol .
i transaction business ice f y . w W -
; . Se E-voting system. ] - .
handling. operations. open-ended
funds.
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MILESTONES IN INTERNATIONAL

COOPERATION DEVELOPMENT

BILATERA

KSD'
f I% /// KSD + Becoming an official member of ACG (2007);
- Signing MOU 1. AGG . Hqsting successfully the 13"’. ACG Gengral Meeting in Hanoi (2009);
. - ) ¢ Being elected to ACG Executive Committee (2010);
. pTCC SWIFT ‘(’;’égg)orea Securities Depository (KSD) + Being ACG auditor since 2018.
The Society for Worldwide
Interbank Financial
DTCC % Telecommunication (SWIFT)
Signing MOU with the Depository Trust ﬂ@ ’6‘ + Becoming partner of ANNA (2008);
& Clearing Corporation (DTCC) ]kDZEJC 9 + Officially allocating ISINs for securities issued in Vietnam (2009);
w01 : ANNA + Becoming an official member of ANNA (2010);
JASDEC + Hosting ANNA Extraordinary General Meeting in Da Nang (2012);
// Signing MOU with + Participating in APAC Regional Group (West) Committee) (2015).
Japan Securities Depository Center (JASDEC)
(2009)

standard
chartered

N 3. ABMF + Officially participating in GoE on the possibility of RSl establishment (2008);
+ Becoming an officialy member of ABMF (2010).
STANDARD CHARTERED

Signing MOU with Standard Chartered (SCB)
on cooperation in providing transfer agent

' TDCC
service for open-ended funds 4.
(2012) clearsiream Signing MOU with Taiwan Depository | ACMI + Attending meetings of ACMI task force (2014).
©000 and Clearing Corporation (TDCC)
(2008)

CBL
Signing MOU with Clearstream

Banking S.A., Luxembourg 5. ccp1 2 ¢ Being an official member of CCP12 (2021). papiee HEE.
(2020) . - g o= @ 8 =
s dPRES EEE IRGIT
GMEX ; e wnx [
...... - P o= et R
SET
L e2 Wik memcr  WHGE X % + Nasdag
L O ¥y
GMEX \ -2 N scxm ,.....
il
Cooperating with GMEX to build derivatives SET s Y W ToH Tz
) ll-.....__. a3 !:r--_r..._.h_:h
clearing and settlement system Signing MOU with .ﬂ‘..,.,,h .. —
(2015) Thailand Securities Depository (TSD) = f‘*‘"
(2007)
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HIGHLIGHTED STATISTICS

2006-2021

AN

1,822

ISSUERS WHOSE SECURITIES
are registered at VSD (41 times
as many as in 2006) with 2,346

securities codes (8 times as
many as in 2006)

DEPOSITORY MEMBERS
3 times higher than 2006
including 83 securities
companies, 6 domestic
depository banks and

8 foreign depository
banks

102 15 YEARS OF SUSTAINABLE DEVELOPMENT
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SECURITIES TRADING CODES
have been issued to foreign
investors, including 35,254
individual investors and 5,143
institutional investors,

17 times higher than that

in 2006

x

MILLION REGISTERED
INVESTOR ACCOUNTS
on the cash market
are managed at

VSD, 4.1times as
many as at the end
of 2010 - the year
VSD conducted
management of
investor-level
balance

/\l/\
- :l

204

BILLION SECURITIES
registered at VSD,
64 times higher than
the balance at

the end of 2006

132,917

INVESTOR ACCOUNTS
registered on the derivatives
clearing and settlement
system, 42 times higher than
that in 2017 in which the
derivatives market

was launched

LJo
/\l/\;’—

119.5

BILLION SECURITIES
deposited at VSD, 57 times
higher than the number of
securities deposited at the

end of 2006

30.4

MILLION BILLION VND

The total value of securities
trading settlement in the
whole market through VSD
in 2006-2021 period

direct account
HOLDERS

15 YEAR - MEMORABILIA
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SECURITIES REGISTRATION

9

TR TAM LU Y CHURG a0k vl T Ml
O TR SECLIBITIES DEPOT Ol

HOI NGHI

CAC TO CHUC D/ N

After 15 years of operation, securities registration is
considered to be one of the key business operations at
VSD as well as Vietham securities market. Up to now,
VSD has been providing services related to securities
registration including:

Managing information of securities: shares, corporate
bonds, government-guaranteed corporate bonds,
municipal bonds, treasury bills, etc.

Allocating local securities codes and international
securities identification numbers (ISINs) for securities
registered at VSD.

Providing securities registration in the form of book-
entry and management of identity and ownership
information of securities holders.

Processing corporate actions for securities holders.

Making securities ownership transfer for cases that are
not traded or executed on the trading system of SEs.

In terms of development, improvement of
securities registration services

For shares: In 2016, VSD officially launched e-voting
service for issuers. This service has been available in a
number of markets around the world to improve corporate
entitlement processing service for investors, protecting

15 YEARS OF SUSTAINABLE DEVELOPMENT
www.vsd.vn

KY CHUNG KHOAN TAI VSD

investors' interests. As for issuers, using e-voting service
helps to save costs and increase success of shareholder
general meeting/investor meeting.

Moreover, in 2021, VSD also introduced issuer
communicationsystem.Thisisanapplicationenvironment
that allows issuers and VSD to exchange information
of business operations in form of electronic dossiers,
documents, reports, internet transactions to assist
enterprises in reducing costs, increasing information
security as well as efficiency of dossier processing.

For Government bonds, Government-guaranteed
bonds and Municipal bonds: over 15 years, VSD has
improved the system to speed up the process of bond
registration at VSD so that bond registration can be
completed within 1 working day after the bidding date
(2014) instead of 4 working days as before (in 2010),
thereby shortening the time from the date of bond bidding
and issuance to the date of listing and trading on the SE to
only 2 working days (in 2019) compared to 3 working days
(in 2015) and the initial 6 working days (in 2012);

In addition, VSD annually focuses on reviewing the
arising issues, promptly proposing and recommending to
regulators to include VSD's business operations into legal
documents such as 2019 Securities Law, 2020 Enterprise
Law, and Decrees, Circulars guiding 2019 Securities
Law: registration, depository, clearing and settlement
of securities transactions; a number of contents
on public offering, securities issuance, tender offer,
share redemption, registration of public company and

cancellation of the status of public company; initial share
sale and managing, using proceeds from equitization
of state-owned enterprises and single-member limited
liability companies with 100% charter capital invested
by state-owned enterprises transformed into joint stock
companies. Basing on the content of newly issued Laws,
Decrees and Circulars guiding 2019 Securities Law,

o =
s[5y >
As of 31t December 2021,
there were

1,822

with a total of

(41times as many as 2006).

2,346

issuers secur|t|es codes registered at VSD (an
increase of 8 times compared to 2006).

VSD has also issued new Guidelines on business
operations at VSD (replacing the former Guidelines) with
many contents changed to be consistent with regulations
in newly issued legal documents and in accordance
with realities, creating the most favorable conditions for
issuers when registering securities at VSD.

Festl

Q0
Y

The total balance of securities reached

>204

billion, 64 times as many as at the
end of 2006.

In 2021, the number of newly registered securities was 4.8 billion, increasing by 1.9 times compared to 2006,

the number of additionally registered securities was nearly 25 billion securities, an increase of 204 times
compared to 2006

Number of securities codes registered from 2006 to 2021

Year (excluding cancelled securities codes)
Shares Fund certificates Bonds, treasury bills Covered warrants

2006 150 1 153

2007 66 1 10

2008 92 1 90

2009 171 0 39

2010 332 1 100

20M 80 0 64

2012 30 1 19

2013 31 0 173

2014 95 2 102

2015 129 0 130

2016 222 2 18

2017 246 1 105

2018 126 1 79

2019 72 0 55 66
2020 91 5 59 229
2021 49 3 67 191

BUSINESS OPERATIONS
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SECURITIES REGISTRATION (continued)

Number of initially registered securities from 2006 to 2021
(Million) M Shares M Fund certificates M Bonds, treasury bills ™ Covered warrants

16,000
12,000
8,000

4,000

0 J.-L

2006 2007 2008 2009 2010 20M 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Number of additionally registered securities from 2006 to 2021
(Million) M Shares M Fund certificates M Bonds, treasury bills [ Covered warrants

24,000

18,000
12,000
6,000 j.
0 - - | l _

2006 2007 2008 2009 2010 20M 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Number of cancelled securities from 2006 to 2021
(Million)
2006 M2007 M2008 W2009 W2010 W2077 M2012 W2013 W2014 W2015 WM2016 M2017 W2018 W2019 W 2020 2021

2,500

2,000
1,500
1,000
500
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Shares Fund certificates

Bonds, treasury bills Covered warrants

Total number of registered securities from 2006 to 2021
(Million)
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CORPORATE ACTIONS, OFF-EXCHANGE OWNERSHIP
TRANSFER FOR SECURITIES OWNERS

- Over the past 15 years, VSD has provided services related to corporate actions for
securities owners, responding to all issues related to corporate actions at the request of
issuers, contributing to assisting issuers in exercising rights for nationwide securities
owners, while also providing a means of ensuring shareholders’ interests in allocating rights
from their securities.

In the period of 2006-2021, in addition to transferring ownership for securities
traded on SEs, VSD also made off-exchange ownership transfer for securities
that are not traded or executed on the trading system of SEs with a total of
98,059 times, mainly including: ownership transfer due to inheritance;
ownership transfer due to splitting, merging, consolidating enterprises;
ownership transfer due to tender offer; ownership transfer under judgements,
on order of the Court, arbitrator or law enforcement agencies, etc.

SEs with a total of

)

(times

BUSINESS OPERATIONS
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10

CORPORATE ACTIONS, OFF-EXCHANGE OWNERSHIP TRANSFER

FOR SECURITIES OWNERS (continued)

Over the past 15 years, VSD has
added other corporate actions
services to fully meet requirements
of issuers and comply with prevailing
Enterprise Law, Securities Law with
some typical rights as follows:

2021
Issuers use treasury shares 2020
to  distribute  to  existing 2019
shareholders; 2018
2017
) 2016
Redemption of corporate bonds
2015
of shareholders/bondholders;
2014
2013
Postal ballot of shareholders/ 2012
investors/corporate bondholders, o
attending Shareholder general 2010
meeting/Investor meeting/ 2009
Corporate bondholder general 2008
meeting; 2007
2006

0

Corporate action processing by type from 2006 to 2021 (times)

Year Voting right Paymfar.nt of Share
stock dividend bonus

2006 29 0

2007 230 55

2008 370 59

2009 531 37

2010 951 e

20M 1037 85

2012 1,060 49

2013 1,088 52

2014 1109 53

2015 1,264 93

2016 1540 122

2017 2177 100

2018 2159 152

2019 2,003 122

2020 2,431 122

2021 2,363 147

38
22
63
81
75
45
40
70
89
97
56
60
42
45
51

2,000

Right
issue

16
109
35
39
171
68
31
35
50
76
68
60
53
37
39
83

Total time of corporate action processing from 2006 to 2021

4,000

Issuers refund a part of contributed capital to existing shareholders for
decreasing charter capital, etc.

6,000

Payment of principal/

Payment . .
o e e
dividend
52 242
243 486
467 522
434 555
664 570
818 555
740 496
685 504
720 586
801 589
867 598
1,054 622
1188 649
1146 621
1,099 554
1,046 541

15 YEARS OF SUSTAINABLE DEVELOPMENT
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No. Type of transfer Times
Redemption of employee’s preferred shares by
T ) 3,800
issuers/trade unions
2 Transactions of founding shareholders 26
3 Donation, offerings and gift 312
4 Inheritance 4,968
5 Splitting, merging, consolidating or corporate 294
financial restructuring
6  Equity capital contribution to a company 112
7 Allocation of preferred shares from trade unions to 2705
employees, allocation of treasury shares to employees '
8  Ownership transfers by auctioning State-owned shares 149
9 Ownership transfers between entrusting investors 166
and fund managers and vice versa
10 Ownership transfers on order of the Court, Law 74
Enforcement Agency
1 Others 1,544
12 ETFredemption/creation transactions 1976

Ooff-exchange ownership transfer for listed/registered for trading securities from 2006 to 2021

Number of Total by

securities face value
(millions) (billion VND)

33.3 333

116.2 1162

76.5 765

1214 1,214

35326 35,326

1,763 17631

152.9 1,529

1,061.4 10,614

4497 4,497

152.9 1,529

5,064.5 50,645

2,272.5 22725
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Over 15 years, as of 315 December
2021, the number of deposited
securities reached over

>119.9

billion,

increasing by 57 times in
comparison with that

at the end of 2006

The number of new investor
accounts managed at VSD was

4;31 0;21 1

accounts
There were

4,270,701

domestic investor accounts

39,910

foreign investor accounts

12 15 YEARS OF SUSTAINABLE DEVELOPMENT
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SEGURITIES DEPOSITORY

In addition to the main operations since its establishment until now,
securities depository is one of VSD's main activities, including: opening
and managing depository accounts; securities depository; securities
withdrawal; securities transfers (transfer for account closing, full transfer
of securities and rights, partial transfer of securities and rights, odd-
lot transfer); blockade and release of securities. Moreover, VSD also
provides guarantee - measure - registering service for securities centrally
registered at VSD at the request of customers and in accordance with
securities law to improve efficiency for the market and utilities for investors.
Over 15 years, as of 31 December 2021, the number of deposited securities
reached over 119.5 billion, increasing by 57 times in comparison with that at
the end of 2006. Among this, the number of listed securities was approximately
100.8 billion, accounting for the largest proportion of 84.4%, followed by
Government bonds/Government-guaranteed bonds/municipal bonds with
15.4 billion, making up nearly 13%.

As of 315t December 2021, the number of new investor accounts managed at
VSD was 4,310,211 accounts, an increase of 4 times compared to the end of 2010
when VSD managed detailed investor account information. There were 4,270,701
domestic investor accounts and 39,510 foreign investor accounts.

Number of deposited/withdrawn securities from 2006 to 2021
(Million)

200,000
160,000
120,000

80,000

40,000

0

Deposited Withdrawn Outstanding balance
securities securities after withdrawal

Securities depository from 2006 to 2021
(Million) _— Listed shares . UPCOM shares DCCNY shares Fund cerfiticates —— Coverd warrants
18,000
16,000
14,000
12,000
10,000

8,000

6,000

4,000 /
/

2,000 L —
0 | ‘ ] | | e ———

2006 2007 2008 2009 2010 20Mm 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

—— GB/GGB/MBs — Corporate Foreign-currency denominated bonds Treasury bills
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3,000
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2,000
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1,000
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Total balance of deposited securities from 2006 to 2021
(Million)
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SECURITIES DEPOSITORY (continued)

Number of investor accounts from 2006 to 2021

(Million)

2010 20Mm

2012 2013

2015 2016

2017 2018 2019

2020 2021

MEMBERS WITH THE LARGEST VOLUME OF DEPOSITED SECURITIES

TOP FROM 2006 TO 2021
1 2 3 4 5
Tech S iti HSBC Bank
gzr::::lyt(i:rl:\z:czzs (Vietnama)“:.td. ssli Securi'ties Stgr;:ir(c‘l,?el:z;t;r)ed Viet Capital Securities
Corporation Limited Joint Stock Company
11,653 8,943 8,864 5,688 5,670
million million million million million
6 7 8 9 10
Joint Stock Ho Chi Minh Bank for Investment

Commercial Bank
for Foreign Trade of
Vietham

9,904

million

City Securities
Corporation

million

and Development of
Viet Nam

4,985

million

VNDirect Securities
Company

4,916

million

MB Securities Joint
Stock Company

4,910

million

mna 15 YEARS OF SUSTAINABLE DEVELOPMENT
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MEMBER MANAGEMENT

]

iy S B i

VSD’s 2020 member conference

MANAGEMENT OF DEPOSITORY MEMBERS

VSD’'s members include securities companies, commercial banks operating in Vietnam and being granted with certificate
of securities depository registration by SSC and approved to be depository members (DMs) by VSD.

By end of 2021,
the total number of DMs was

INSTITUTION

an increase of 3 times
compared to that in 2006

including 83 securities companies,
6 local custodians and 8 foreign
custodians. In addition, there were
25 commercial banks and Central
Bank Department of the State Bank
of Vietham opening accounts for
direct depository of securities at
VSD and using VSD's services to
participate in the specialized bond
market, the money market.

- Over the years, VSD has regularly updated and issued
regulations on sanctions to promptly handle members’
violations of business operation guidelines in order to
strengthen supervision and management of members,
thereby improving management efficiency, self-discipline of
members and contributing to a strong market, contributing
to the safety and effectiveness of market operation.

In addition, VSD also organizes annual conference for members to meet,
exchange and discuss difficulties and problems in handling business
operations, thereby making recommendations and suggestions to help improve
efficiency of handling business operations between members and VSD.

BUSINESS OPERATIONS
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MEMBER MANAGEMENT (continued)

Number of depository members from 2006 to 2021

M Securities companies M Local custodians W Foreign custodians Direct account holders

120

100

o

z1[

o

2006 2007 2008 2009 2010 20Mm

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

MANAGEMENT OF CLEARING MEMBERS

o AT

The derivatives market was launched on
10th August 2017 with initially 7 clearing
members (CMs), including 2 general CMs
and 5 direct CMs. After more than 4 years,
as of 315t December 2021, the number of CMs
increased to 23, including 4 general CMs and
19 direct CMs. Since coming into operation
until 31°* December 2021, in spite of boom
periods and unusual development of the
market, especially in the period of 2020-2021
when the covid-19 epidemic is complicated
which had a significant influence on market
operation, CMs complied quite well with
regulations on clearing, settlement of
derivatives, preventing defaults.

15 YEARS OF SUSTAINABLE DEVELOPMENT
www.vsd.vn

|
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In order to enhance compliance with VSD's business operation
guidelines and contribute to safe market operation, VSD manages
and supervises CMs through daily process of clearing and settlement
of derivatives transactions, coordinates with the settlement bank -
Vietinbank to promptly detect cases of defaults, profit/loss positions,
settlement of futures (if any). As for the ratio of using margin
collateral and position limit on each investor account, VSD performs
real-time monitoring by the system functions to promptly detect
and coordinates with HNX in suspending transactions on violation
accounts until the violation is rectified, instructs the relevant CMs to
remedy the violation on the same day through margin call or close
some positions and report SSC as stipulated by laws.

r H ”_ -.f" L] j

VSD’s 2019 member conference

VSD’S MEMBER CONFERENCES BY YEAR

e ——
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CLEARING AND SETTLEMENT
OF SECURITIES TRANSACTIONS

THE CASH MARKET

" After 15 years of operation, despite many difficulties, Vietham securities market has
achieved high growth in terms of transaction size, number of newly opened accounts as well
as settlement value, etc.

In 2021, the settlement value It is worth noting that the transaction size and settlement value of the
reached the highest market constantly increased but VSD has basically ensured the safety
ever with more than and smoothness of securities clearing and settlement, preventing

defaults. The above achievements are VSD's relentless efforts to

research and deploy new products and services for clearing and

settlement as well as applying risk control mechanisms such as using

’ ’ the Settlement compensation fund, securities lending and borrowing
BILLION VND system and applying strict sanctions such as censure, temporary

increasing 1.3 times compared to 2020 suspension of depository or clearing and settlement against members

and 87 times compared to 2006 when the who have to borrow from the Settlement compensation fund.
new market came into operation

Total settlement value in VND from 2006 to 2021
(billion VND)

6,000,000

4,000,000

2,000,000

2006 2007 2008 2009 2010 20m 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
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Total settlement value
by market
from 20026 to 2021

0.27%

17.76%

e HNX eHOSE e UPCOM
e Specialized bond Treasury bill

Top 10 DMs having the largest settlement value from 2006 to 2021

No. DMs Value (billion VND)
1 Joint Stock Commercial Bank for Foreign Trade of Vietham 4,664,723
2 Vietnam Maritime Commercial Joint Stock Bank 2,938,308
3 Bank for Investment and Development of Viet Nam 2,409,773
4 Military Commercial Joint Stock Bank 1,207108
5 Ho Chi Minh City Securities Corporation 875,967
6 HSBC Bank (Vietnam) Ltd. 808,438
. Ezrr:;;)r:;/nvestmentand Development of Vietnam Securities Joint Stock 797769
8 Standard Chartered Bank (Vietnam) Limited 736167
9 Vietcombank Securities Company Limited 702,262
10 Tien Phong Commercial Joint Stock Bank 638,053

Usage of the Compensation fund/Settlement bank from 2006 to 2021

(billion VND) M compensation fund M Settlement bank
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360,000

300,000

240,000
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CLEARING AND SETTLEMENT

OF SECURITIES TRANSACTIONS (continued)

THE DERIVATIVES MARKET

- Within more than 4 years of operation, the derivatives market has experienced rapid
growth in all aspects such as the number of accounts, transaction size and settlement, etc.,

specifically:

As of 31t December 2021, the number
of investor accounts registered on the
derivatives clearing and settlement
system was

132,917

ACCOUNTS
increasing 4.3 times compared to that as
of 31t December 2020 (171,973 accounts)

and 42 times as many as that as of 31+
December 2017 (17,252 accounts) when
was the first year of market launch

The total value of profit/loss position
payment in 2021 reached 8.8 trillion VND,
nearly doubled in comparison with 2020 and
19 times as much as that in 2017. The Clearing
Fund was not used to support default. The
above figures demonstrate the growth and
activeness of the derivatives market which
has proved to be an effective risk defense
channel for the cash market.

Acting as a central counterparty, VSD has
closely coordinated with relevant market
operators such as HNX, Vietinbank and CMs
as well as synchronously applied many
risk management measures. This includes
periodical evaluation and redefining of initial
margin ratio in line with market movements,
and implementing real-time margin and
position limits control to ensure the safety
and smoothness of the market operation.

15 YEARS OF SUSTAINABLE DEVELOPMENT
www.vsd.vn

2017 derivatives market launching

Number of derivatives trading accounts from 2017 to 2021
(Million accounts)

M Domestic individuals M Domestic institutions I Foreign individuals Domestic institutions

800

600

400

200

LLI_%

2017 2018 2019 2020 2021

0 @

Open interest (Ol) on the last trading date of the year

Year
Number of Ol
2017 2018 2019 2020 2021
Number of VN30 Ol 8,077 21,653 16,625 40,339 31,669
Number of 5-Year Government Bond Futures Ol 0 0 0 0 0
Number of 10-Year Government Bond Futures Ol 0 0 0 0 0
Number of contract codes from 2017 to 2021
Contract 2017 2018 2019 2020 2021
Trading contract
VN30 Futures 9 16 16 16 16
5-Year Government Bond Futures 5 7 7
10-Year Government Bond Futures 5
Expired contract
VN30 Futures 5 12 12 12 12
5-Year Government Bond Futures 2 4 4
10-Year Government Bond Futures 2
Trading/settlement value of derivative transaction from 2017 to 2021
M Trading value — Settlement
(Trillion VND) (Billion VND)
7000,000 10,000
6,000,000
8,000
5,000,000
6,000
4,000,000
3,000,000
4,000
2,000,000
2,000
1,000,000

2017 2018

2019

2020

2021
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FUND SERVICE

VSD is eligible for providing transfer agent
and fund administration services to open-
ended funds, close-ended funds and ETFs
as stipulated in Circular N0.98/2020/TT-BTC
dated 16" November 2020 by the MOF providing
guidelines on the creation and management
of open-ended funds, Circular N0.99/2020/
TT-BTC dated 16" November 2020 providing
guidelines on activities of securities investment
management funds. VSD also provides personal
pension account administration service as
specified in Decree No. 88/2016/Nb-CP dated
1t July 2016 by the Government on voluntary
pension programs.

HSI IIIEH|
16MG KET HOAT BONG CUNG CAP DICH VY QUT HAM 2019

HOINGH| o
EH:El “}ATMHQTJ"- UBDICH”’L’. !

""' & IA‘FD NAM 2015

OPEN-ENDED FUNDS

2016 fund service conference 2018 fund service conference 2019 fund service conference

122

No. Services 2014 2015 2016 2017 2018 2019 2020 2021
1 Number of funds that have signed transfer-agent-service contract with VSD 2 12 4 6 6 3 6 14
2 Number of funds officially used VSD's services by year 4 1 16 19 20 27 31 36
3 Number of executed IPO sessions 2 2 1 4 2 6 1 6
4 Number of executed periodic sessions 171 578 1064 1,329 1,556 2,826 3,254 4420
5 Number of issued fund certificates 17672,785 28,980,154 155,457,100 509,904,667 958,371,611 1,579,747091 2,318,722,467 2,772,619,085
6 Value of issued fund certificates (million VND) 198,433 334,443 1,886,599 6,976,319 14,708,119 20,640,048 31,224,896 44,279,003
7 Number of redeemed fund certificates 61451334 55,063,780 73,648,811 261,337,802 459,472,804 1,049,502,566 414,136,858 2,820,816,846
8 Value of redeemed fund certificates (million VND) 790,765 765,523 937,809 3,825,025 7.330,773 14,593,027 20,257917 42,614,612
9 Number of trading accounts opened 1143 2,694 10,955 33,602 35,359 47277 92637 320,703
10 Number of trading accounts closed 758 2,432 7180 2,686 2,798 63 140
1 Number of trading accounts as of 315t December 6,250 6,512 10,287 41103 76,462 120,941 213,515 534,078

ETFS

No. Services 2014 2015 2016 2017 2018 2019 2020 2021
1 Number of funds that have signed transfer-agent-service contract with VSD 2 0 0 0 0 8 1 2
2 Number of executed IPO sessions 2 0 0 0 0 0 5 2
3 Number of executed periodic sessions 68 281 302 389 488 456 nonm 1644
4 Number of issued fund certificates 34,400,000 21100,000 19,100,000 144,900,000 268,100,000 241,600,000 624,900,000 708,200,000
5 Value of issued fund certificates (million VND) 344,000 211,000 191,000 1,449,000 2,681,000 2,416,000 6,249,000 7,082,000
6 Number of redeemed fund certificates 400,000 3,600,000 14,900,000 16,500,000 143,200,000 77,000,000 232,800,000 410,000,000
7 Value of redeemed fund certificates (million VND) 41,000 36,000 149,000 165,000 1,432,000 770,000 2,328,000 4100,000

15 YEARS OF SUSTAINABLE DEVELOPMENT
www.vsd.vn
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FUND SERVICE (continued)

Up to now,
there are

ETFs

close-ended funds

open-ended funds

voluntary pension
funds

HOI HEHLISNG KT

HOAT BOHE CuNE CARCIOH WY QU MR 3030

- 1 T e— T B

2020 fund service conference

VSD provides transfer agent service for open-ended funds, close-ended funds and ETFs with
business operations including registration, depository, corporate actions and administration
of personal pension accounts. Up to now, there are 9 ETFs, 3 close-ended funds and 36 open-
ended funds coming into operation which are provided with transfer agent service by VSD.
Since 2020, there have been 2 voluntary pension funds provided with personal account
administration by VSD.

For ETFs, as of 31t December 2021, VSD provided transfer agent service for 9 ETFs, two of
which were newly established and put into operation in 2021. VSD executed 1,644 periodic
creation/redemption transaction sessions with the total trading value of up to 11,182 billion
VND (including the price of issued fund certificates and the value of redeemed fund
certificates), an increase of 63% in the number of periodic creation/redemption sessions and
6% in transaction value compared to 2020.

For open-ended funds, VSD has signed contracts to provide services to 10 new funds,
increasing the total number of funds signing contracts to 49. As of 31t December 2021, 36
funds were put into operation (an increase of 16% compared to 2020). VSD executed 4,420
trading sessions, the total transaction value reached 86,893 billion VND (up 69% compared to
2020). There were 320,703 trading accounts newly opened in 2021, raising the total number
of trading accounts to 535,321 (an increase of 149% compared to 2020).

For close-ended funds, in 2021, there was 1 new fund coming into operation with the total
of 19,900,800 newly registered fund certificates, and at the same time, 1 fund cancelled all
15,000,000 fund certificates. By the end of 2021, the number of listed fund certificates was
41,900,800.

For personal pension fund account administration of voluntary pension funds, by end of
2021, there were 2 fund management companies with 890 accounts, the total number of
fund certificates reached 7,864,929. The introduction of voluntary pension fund plays a very
important role as the final piece in building Vietnam social security system.

124 15 YEARS OF SUSTAINABLE DEVELOPMENT
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After more than eight years of
official launch, VSD has executed

contracts of securities borrowing/
lending to support settlement

and 12 contracts of securities
borrowing/lending to support
ETFs. All contracts between parties
are conducted in accordance with
prevailing laws and commitments
in the contracts

SECURITIES BORROWING AND LENDING SERVICE (SBL)

From August 2014, VSD launched borrowing and lending services, thereby,
improving risk management mechanism of the securities settlement system
through securities lending and borrowing to support settlement of securities
transactions in case of temporary shortage of securities for settlement
by VSD's DMs as a result of error corrections, at the same time supporting
ETF authorized participants (APs) in acquiring sufficient securities for
capital contribution and execution of creation/redemption transactions
with ETFs. VSD acts as an intermediary and operator of the SBL system to
ensure participants’ compliance with regulations. SBL is executed based
on the principle that borrowers and lenders sign SBL contracts before
inputting information into the SBL system as regards transactions applied
direct negotiation method, or after establishing SBL agreement as regards
transactions applied negotiation via VSD's system.

BUSINESS OPERATIONS



126

ALLOCATION OF SECURITIES TRADING
CODES FOR FOREIGN INVESTORS (STCS)

STCs to foreign investors, an increase of

As of 315t December 2021,
the total number of

In 2021, 38% compared to that allocated in 2020, including
VSD allocated 358 STCs for institutions and 3,954 STCs for
individuals; cancelling 35 STCs of institutions

’ and 19 STCs of individuals.

(including 35,254 STCs for individuals and
5143 STCs for institutions), increased by 12%
compared to the figure on 315 December
2021and 17 times compared to 2006.

STCs was

40,397

VSD has improved processes and procedures to streamline and speed up STC allocation time
for foreign investors, specifically:

Researching to streamline necessary procedures and documents to propose to include in Decree
155/2020/ND-CP (Decree 155) in order to facilitate foreign investors in registering STCs in Vietnam.

Proposing to supplement regulations on handling breaches related to STC issuance to be included
in Circular 51/2021/TT-BTC (Circular 51) replacing Circular 123/2015/TT-BTC, contributing to
improving compliance with prevailing regulations by depository members and foreign investors,
increasing stability of the securities market.

Promulgating a new guideline on STC registration with the content in accordance with Decree
155/2020/ND-CP, Circular 51/2021/TT-BTC to ensure the processing time of STC registration
dossiers, foreign investor information change dossier within 01 working day from the date of
receiving complete and valid dossiers, facilitating foreign investors to carry out procedures related
to STCs quickly.

Total number of STCs allocated to foreign investors from 2006 to 2021

2006 W 2007 M 2008

40,000

30,000

20,000

10,000

2009 E2010 M2011 EM2012 M2013 W2014 W2015 EM2016 E2017 W2018 2019 2020 2021

_.M”u

Individuals Institutions

15 YEARS OF SUSTAINABLE DEVELOPMENT

www.vsd.vn

Inmanagement of foreign ownership, VSDis responsible
for monitoring the ownership ratio of foreign investors
inaccordance with regulations on securities law and the
securities market, specifically, VSD will coordinate with
SEs and SSC to monitor compliance with the maximum
foreign ownership ratio at issuers in accordance
with regulations. At the same time, in the process of
updating/adjusting the maximum foreign ownership
ratio of issuers according to the written confirmation

VSD performed

MANAGEMENT OF FOREIGN OWNERSHIP

of SSC, VSD shall report to SSC in case the number of
shares currently held by foreign investors is beyond
the maximum ratio. In addition, VSD will daily disclose
informationrelatedtoforeign ownershipratio,including:
maximum foreign ownership ratio, number of securities
currently held by foreign investors, percentage of
foreign investors, the number of securities that foreign
investors are allowed to additionally hold or in excess of
the maximum rate.

GUARANTEE - MEASURE - REGISTERING SERVICE
FOR SECURITIES CENTRALLY REGISTERED AT VSD

Immediately after promulgation of 2019 Securities Law, VSD actively involved
in steps from building guiding decrees and circulars to guidelines, procedures,
and developing systems to ensure implementation of guarantee measures in
accordance with the provisions of 2019 Securities Law. In 2021, VSD officially

launched this service. After one year, VSD performed 672 registration dossiers,

registration dossiers,
27 change dossiers and
89 cancellation of guarantee -

measure - registering dossiers )
in the market.

27 change dossiers and 89 cancellation of guarantee measures dossiers.
Launching this service has made an important contribution to the development
of Vietnam securities market as well as diversifying products/services at VSD
and creating more favorable conditions for members and the public to invest

BUSINESS OPERATIONS
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IT SYSTEM

- Always considering IT as the "backbone" in developing and providing post-
transaction services, since its establishment, VSD has been actively implementing
applied research and making investments in technology innovation to develop new
products/services, implement solutions to restructure the market organization, improve
and modernize the market IT infrastructure, improve quality of activities and transactions
on the securities market.

15 YEARS OF SUSTAINABLE DEVELOPMENT
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In addition, to ensure information safety and security, during 15 years of operation, VSD has focused on:

‘ Completing a business database access control system (Database Firewall);
A Finishing a targeted attack prevention system (APT);

‘ Completing a denial-of-service (DOS) attack prevention system;

A Completing an intrusion prevention and detection system (IPS/IDS);
£

Actively participating in forums, conferences and seminars on information safety and security.

Currently, as a beneficiary, VSD is coordinating with the
investor, HOSE and the contractor - KRX to construct
the IT system for post-trading activities in the Project
"Designing, Procuring and Installing with Technology
Transfer - A Complete Solution for IT System of Ho Chi
Minh Stock Exchange"” with an aim to synchronize IT
system for the whole market, from trading, registration,
depository, clearing and settlement, and corporate
entitlements processing to valued-added services.

£ OTHER ACTIVITIES

131




132

INTERNATIONAL
COOPERATION

- Since its establishment and operation, VSD’s Board of Directors has always considered
international cooperation an essential activity in promoting the image and position, developing
products and services as well as an important information channel to help VSD access industry
trends and standards and learn experiences, expertise from central securities depositories and
clearing houses in the region and over the world.
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© VSD worked with Financial Industry Regulatory Authority

(FINRA) USA in 2015; MO STGST® LEAONY

@ VSD's delegation attended International Derivatives Conference
in 2016;

© VSD worked with Korea Stock Exchange in 2019;

@ Signing MOU with Clearstream Banking S.A., Luxembourg
in 2020.

15 YEARS OF SUSTAINABLE DEVELOPMENT
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REGARDING BILATERAL RELATIONS

VSD signed MOUs with 5 central securities depositories
and 4 industry organizations. VSD also established
cooperation relationships with some other international
financial institutions such as the World Bank (WB),
The German Agency for International Cooperation
(GlZ), Japan International Cooperation Agency
(JICA), Nomura Research Institute (NRI), Euroclear,
Clearstream  Banking S.A, Luxembourg (CBL)..

[
0

In addition, every year, VSD cooperates with Thomas
Murray and the Association of Global Custodian (AGC)
in the risk assessment review report and information
gathering project respectively, thereby helping industry
organizations and investors better understand VSD's
business operations in particular and the securities
market in general.

© Signing MOU with Korea Securities Depository (KSD) in 2006;

@ Signing MOU with the Society for Worldwide Interbank Financial
Telecommunication (SWIFT) in 2009;

© Signing MOU with Standard Chartered (SCB) on cooperation in
providing transfer agent service for open-ended funds in 2012;

@ VD met with Metrobank Group — Philippin in 2016;
© VsD worked with Casablanca Stock Exchange in 2018;

® VSD met with JP Morgan in 2019.

OTHER ACTIVITIES
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INTERNATIONAL
COOPERATION (continued)

WITH REFERENCE TO MULTILATERAL COOPERATION

VSD is now an official member of some international industry associations and forums such as ACG, ANNA, CCP12, WFC,
and ABMF

-VSD's participation is not just one-way learning but also involving active contribution to
common programs of these associations and forums. VSD has successfully hosted a number
of events such as the 13" ACG General Meeting in 2009, 2012 ANNA Extraordinary General
Meeting, the 18" ACG Cross-Training Seminar in 2016; VSD has applied to be the host of 25™
ACG General Meeting in 2022. Besides, VSD always maintains bilateral and multilateral
cooperation activities through meetings, working sessions, information exchange channels,
and virtually-held industry events...

O vsp's delegation attended the 20th ACG General Meeting in
Iran - 2016/

® vsp's delegation attended the 28" ABMF in Japan - 2018;

© vsp's delegation attended the ANNA Ordinary General Meeting
in Germany - 2019;

O vsp's delegation attended the 23 ACG General Meeting
in Nepal — 2019.

15 YEARS OF SUSTAINABLE DEVELOPMENT
www.vsd.vn

RESEARCH AND
DEVELOPMENT ACTIVITIES

The study visit on expertise and experiences in providing support services to listed securities in Europe - 2019

- Over the past 15 years, beside the main business activities, VSD has actively researched
and developed post-trade products/services to diversify products/services to meet the growing
scale of the securities market and improve VSD's service quality.

From early years, VSD only provided services for stocks
listed on 2 SEs, so far, VSD has expanded trading-
support services to new markets, including specialized
Government bond market, treasury bills, UPCoM market,
and derivativs market. Not just limited to traditional
services, VSD has developed and provided new
services to meet increasing needs of investors, issuers
and members such as ownership transfer service for
securities of unlisted public companies; securities
borrowing and lending service, diversified services for
investment funds (open-ended funds, ETFs, voluntary

pension funds); supported clearing members to borrow
Government bonds for delivering underlying assets upon
execution of Government bond futures and Government
bond bidding members to borrow government bonds
for selling; deploying the CCP model for the derivatives
market; collateral management service; e-voting;
services for covered warrants transactions; registration
and depository services for successfully auctioned
shares of equitized enterprises; registering guarantee
measure for securities centrally registered at VSD; onlie
allocating securities trading codes for foreign investors.

OTHER ACTIVITIES
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RESEARCH AND
DEVELOPMENT ACTIVITIES (continued)

Inaddition, VSDis also perusinganumberof new products/
services, namely CCP model for the cash market; intraday
trading and settlement of to-be-delivered securities;
nominee account and depository receipts (DRs),
E-passbook; IT applications in VSD's business activities
such as big data, blockchain, fintech.

KNI-¥N ITEA
Frofect Tean
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@ VSD joined the study visit on management and operation model of the derivatives market in New Zealand - 2017
@ VSD’'s delegation attended the 12! Taipei Corporate Governance Forum (TAICGOF) in 2018;

© VSD joined the delegation to work with KRX within the scope of KRX project in 2017;

@ The study visit on E-passbook in 2019.

15 YEARS OF SUSTAINABLE DEVELOPMENT
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RISK CONTROL
ACTIVITIES

- In the role as the sole State Agency providing post-trade services in accordance with
assigned functions and tasks, ensuring the smooth, safe, effective and secure flow of cash
and assets on the securities market, therefore, risk prevention activities are always VSD's
focus. In addition to regular business activities, supervision activities as regards compliance
with prevailing laws, regulations, and internal handling processes are carried out at all related
divisions of the Head Office and Branch. specifically:

Controlling performance of daily
business operations on the system
according to internal handling
processes of related divisions at the
Head office and Branch to ensure
daily operations are carried out
in a timely manner and with due
authority, and thus, promptly detect
errors for immediate remedies. In
addition, implementation of periodic
controls also aim at detecting errors
so that appropriate risk prevention
measures can be assessed and
determined, as a result, helping to
minimize risks in all VSD's business
operations.

Over the past 15 years, VSD has
built and completed an internal risk
control mechanism as well as a set
of business processing documents
to meet ISO quality requirements.
Since 2012, in order to improve the
efficiency of corporate governance,
VSD has implemented corporate
management according to ISO
9001:2008 standard granted by the
BVC certification service provider
(Bureau Veritas Certification) which
is recognized through UKAS (UK)
and ANAB (USA). Since 2018, VSD has
upgraded the quality management
system according to 1ISO 9001:2008
to I1ISO 9001:2015 and successfully
maintained the quality management
system 9001:2015 at VSD.

VSD's development and application
of risk management process for the
quality system applying corporate
management according to ISO
9001:2015 standard has concretized
each business processing step with
due authority in an open, transparent
and convenient manner for members
and issuers when solving related
work, contributing to minimized risks
for the whole market.

OTHER ACTIVITIES
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PERSONNEL POLICIES AND
HUMANE RESOURGCE DEVELOPMENT ACTIVITIES

- During its operation, VSD has always been focusing on human resource development,
considering this as one of the key factors to help VSD fulfill its assigned business and political
tasks as well as improve service quality to meet market development requirements.

In 2006-2021 period, VSD recruited additional staff
members with good qualifications and education to
work at VSD. As of December 31t 2021, the total number
of VSD's officers and employees was 184 people. VSD
has been doing well the human resource planning,
appointment and re-appointment to build a team of
highly qualified and competent managerial staff to
meet requirements for managing and operating tasks.
VSD has implemented mechanisms and policies on
salary, bonuses and benefits associated with job titles,
productivity and work efficiency; performed well the
commendation and reward to motivate and encourage
staff members with outstanding achievements to make
effective contributions to VSD's activities.

Soft skill course in 2018

= -

As regards staff training, VSD has actively enhanced
trainingandcultivatingactivitiestoimprove staff member’s
capacity and qualifications in business operations,
foreign languages, IT and soft skills. During the 15-year
period of operation (2006-2021), VSD organized internal
training courses and seminars for improving business
operation capacity and disseminating regulations/
guidelines, business handling processes, and new
products/services provided by VSD, including seminars
on finance, new products and services organized by the
MOF, SSC, domestic and foreign financial institutions,
domestic training courses; seminars on prevailing laws,

200
160
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40

VSD cooperated with KSD Foundation to hold the closing ceremony of Korean language course within the scope of “Korean Language Teaching Project in Vietnam" in 2017

2006 2007 2008 2009 2010 20Mm 2012
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VSD's delegation attended the training course on “"Developing Best-Practice Public Sector
Financial Management and Governance in Vietnam" in Australia held by Vietnam MOF in 2013

2013

Training workshop on business guidelines and procedures in 2019

industry expertise, soft skills, advanced communication
English organized by training institutions and related
agencies or by VSD; courses on advanced or intermediate
political theory.

In addition, VSD sent delegations for overseas study visit
seminars within the scope of multilateral and bilateral
cooperation programs to exchange information on
business operations, industry knowledge and learn
experiences from other CSDs, financial institutions,
securities service providers regionally and worldwide.

VSD's personnel situation over 15 years of operations and development (2006-2021)

2014 2015 2016 2017 2018 2019 2020 2021
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ROOT-REMINDING

AND COMMUNAL ACTIVITIES

Root
REM

The spirit of
mutual love and
affection is along-standing
tradition, cultural beauty, and
pride of our nation. The precious
tradition of "the leaves protect
tattered ones" has become a
connecting thread, helping
the community to jointly
overcome difficulties
and challenges.
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Therefore, in the past years, communal and root-reminding activities
have always been considered by VSD's Board of Directors and all
staff members as the focus and regular activities. From 2010 to 2021,
VSD donated a total amount of about 4 billion VND through charity
programs such as "Warm Tet on the highlands" in Ha Giang, charity
program at Tram Junior High School in Quang Tri or "VSD - with
children to school” program at Muong Min Khu Yen primary school -
Quan Son district - Thanh Hoa province and along with many other
charity programs, and financial support for the fund of agent orange
victims, children fund, Covid-19 vaccine fund...

Root-reminding journey - visiting and offering incense to
commemorate heroes and martyrs at Co Noi Crossroad
Monument, Tay Tien 52" Regiment Historical Site; and
visiting Son La Prison, Son La Museum, To Hieu peach
tree (2017);

@® Root-reminding journey - visiting and offering incense to
commemorate heroes and martyrs at Vi Xuyen National
Martyrs Cemetery in Ha Giang province (2016);

® Root - reminding journey to Dien Bien (2019);

@ Root - reminding journey - offering incense to
commemorate Uncle Ho at Deo De Memorial House,
visiting Dinh Hoa ATK Museum, Tin Keo Relics - where
Uncle Ho and the Party Central Committee met to decide
to open the Dien Bien Phu campaign (2020).
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A warm Tet for the highland children in Then Van, Lung
Cu, Ha Giang - 2013;

Charity program in Tram High School in Trieu Phong
-Quang Tri in 2014;

Organizing the charity program “VSD shares love -
with children to school” in Ha Tinh, Nghe An (2020);

Participation in the "blood of love” program in 2015;

® o0 o © @

Organizing the charity program "VSD - with children to
school” in 2019 at Muong Min Primary School - Khu Yen -
Quan Son district - Thanh Hoa province (2019).

Moreover, every year, all VSD's staff members and officesr
contribute one day's salary as appealed by the Trade Unions
of SSC, MOF for social activities. Beside charity programs,
blood donation movements were also favourably responded
by VSD's staff members and officers, namely "Red Cross
volunteer day", "Blood of gratitude”,...
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ROOT-REMINIDNG
AND COMMUNAL ACTIVITIES (continued)

SPORT &
Activities

-Cultural, art performing and sport activities play an important role in the Trade Union’s
and the Youth Union’s activities and receive great care from VSD’s leaders. Therefore, in
the past 15 years, beside business activities, VSD' Trade Union Executive Committee has
annually coordinated with the Youth Union to organize various cultural, art performing and
sport activities programs to enhance the cohesion and healthiness of all VSD's staff members
and officers.
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VSD'’s Open Table Tennis Tournament - 2018;

VSD OPEN 2017

VSD'’s Open Table Tennis Tournament - 2016;

VSD's Football Tournament - 2018;

VSD'’s Open Football Tournament - 2017:

® ©6 ®© ® ©

VSD’s Open Football Tournament - the Northern area.
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VSD’S LONG-TERM
DEVELOPMENT ORIENTATIONS
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-With the set goals for securities industry in 2021-2030 period, specifically the stock
market develop to reach 100% of GDP by 2025 (calculated according to the adjusted GDP)
and 120% of GDP by 2030; the bond market size reaches 47% of GDP by 2025 (of which
the corporate bond market size is about 20%) and at least 58% of GDP by 2030 (of which
the corporate bond market size will reach about 25% of GDP); derivatives market has an
average growth rate of 20%-30% per year in 2021-2030 period; investment products are
diversified, moving towards an unified trading of listed derivatives on the underlying assets
of securities, commodities, exchange rates and interest rates. To achieve these goals, it
is necessary to have the determination and participation of the whole financial industry,
the coordination among relevant ministries, sectors, enterprises, investors as well as the
support from background factors such as macroeconomics and policies.

Sticking to the common goals of the securities industry, in 2021-2030 period, VSD has been focusing on
synchronously deploying groups of solutions both in the short and long term, namely:

Firstly, solutions on governance, transforming corporate model in order to further improve VSD's
operational efficiency in accordance with 2019 Securities Law;

Secondly, VSD will carry out a number of new products/services upon regulators’ approval such as
registration, depository and settlement of privately issued corporate bonds; intraday trading and to-
be-delivered securities settlement; securities collateral management services; CCP model for the cash
market; continued research for launching new-index-based futures; cooperating with other CSDs and
clearing houses to provide cross-border services and gradually becoming one of the leading CSDs,
clearing houses in the region and moving towards provision of registration, depository, clearing and settlement and
entitlement processing services for cross-border transactions;

Thirdly, VSD will also continue focusing on investment in IT application into business operations
such as block chain, big data, e-meetings v.v. creating foundation for VSD to improve efficiency
of business operations, diversify products and services according to international practices and
N standards;

Fourthly, VSD will continue to strengthen international cooperation activities, thereby promoting the
development of support services for cross-border transactions, and international links so that money
and assets can circulate smoothly and safely in the domestic market, and thus have good influence
on regional and international markets, and better meet the integration and development needs of
Vietnam securities market;

Lastly, solutions on human resources, human resource building and development in both quantity and
quality to ensure good performance of assigned functions, tasks and development goals.

DEVELOPMENT ORIENTATIONS
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VSD’S 2022 WORKPLAN

Implementing work related to transforming to VSDC under 2019 Securities Law upon the
Prime Minister's decision

In 2022, VSD will continue working with related units of the MOF to complete relevant proposals for
the MOF leaders' approval to submit to the Prime Minister for issuing the decision on establishment
of VSDC, which will certainly be a milestone on VSD's development path, aiming to become one of
the leading CSDs, clearing houses in the region.

Participating in formulating and making comments on refining mechanisms and policies for
securities market as directed by the MOF and SSC

After 25 years of construction and growth, up to now, Vietnam securities market legal framework
has much been improved, however, with the non-stop movement and development, further
enhancement of mechanisms and policies has always been an important issue of special
attention. VSD shall continue to actively participate in formulating and making comments on
refining mechanisms and policies for securities market as directed by the MOF and SSC.

Issuing business operation guidelines and rules as regulated upon SSC's approval

In order to meet market requirements as well as solve difficulties and problems for members,
issuers and investors, VSD shall issue new business operation guidelines and rules in line with
actual circumstances and relevant legal documents upon SSC's approval.

Developing a plan on system investment and deployment for registration, depository and
settlement of privately-placed corporate bond transactions as directed by the MOF and SSC

In order to ensure that the corporate bond market becomes an important, effective and low risk
capital mobilization, VSD will coordinate with HNX to develop an plan on system investment
and deployment for registration, depository and settlement of privately-placed corporate bond
transactions as directed by the MOF and SSC.

Shortening settlement time for securities transactions with T+2 settlement cycle

In the upcoming time, VSD will look into the possibility of further shortening settlement time for
securities transactions with T+2 settlement cycle in accordance with the system capacity and risk
management ability of market participants and international practices.

15 YEARS OF SUSTAINABLE DEVELOPMENT
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Continuing work within the Project on "Designing, Procuring and Installing with Technology Transfer
- A Complete Solution for IT System of Ho Chi Minh Stock Exchange”

In 2022, VSD will continue coordination with HNX, HOSE, and the contractor - KRX to complete testing and
acceptance of system functions for internal users and market participants, organize training courses for
members, and complete other preparatory work to put the new system into operation. Besides, VSD continues
toreview all relevant legal documents to get ready for VSD's business functions when the new system comes
into operation.

The new system’s coming into operation will contribute to the improved market organizing, managing
and operating capacity, the development of new products and services, and moving toward international
practices and standards.

Completing building and launching the online system for registering guarantee measure for securities
centrally registered at VSD

VSD has provided guarantee-measure-registering service for securities centrally registered at VSD and is
now developing the online system for this service to facilitate members’ and investors’ participation.

Making necessary conditions for launching CCP for the cash market, intraday trading and to-be-
delivered securities settlement when the new IT system comes into operation

VSD has completed development of securities settlement under CCP model for the cash market on the basis of
relevant Decrees and Circulars guiding 2019 Securities Law and shall launch this model when the new IT system
comes into operation.

Perusing new products/services for launching in order to meet demand of issuers, depository
members and investors as directed by the MOF and SSC

VSD is also perusing a number of new products/services for launching upon regulators' approval such as
intraday trading and to-be-delivered securities settlement registration; securities collateral management
services; registering guarantee measures for securities centrally registered at VSD as requested by investors;
CCP model for the cash market; continued research for launching new-index-based futures; cooperating
with other CSDs and clearing houses to provide cross-border post-trade services and gradually becoming
one of the leading CSDs, clearing houses in the region; nominee account and depository receipts (DRs),
E-passbook; IT applications in VSD's business activities such as big data, block chain, fintech in order to
meet demand of issuers, depository members and investors, etc.

Participating in developing proposals, projects, market supporting and restructuring solutions as
directed by the MOF and SSC

Besides the main business activities, VSD shall proactively participate in developing proposals, projects,
market supporting and restructuring solutions as directed by the MOF and SSC.

With those achievements gained in the development process of the securities industry in general and
Vietnam securities market in particular, in the upcoming time, the securities market will gradually become
the economy'’s most effective capital mobilization and allocation channel. VSD believes that with regulators’
directions, the support of market participants, shareholders, investors and collective efforts of VSD's staff
members and officers, VSD will successfully complete the above-mentioned solutions, making an important
contribution to sustainable development of the whole securities industry and the securities market.
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Head office
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Phusng Nguyén Thai Binh, Quan 1 Nguyen Thai Binh Ward, District 1

Thanh phé Hé Chi Minh Hochiminh City, Vietnam

(+8428)39330755 @ (+8428) 39330755
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